7 dbespans 1992 roga N 2300-1

POCCHUHCKAS ®EJIEPAIINAA
3AKOH
O 3AIIIUTE NIPAB IOTPEBUTEJIENA

(B pen. ®enepanbHbIx 3ak0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3,
ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,

ot 18.07.2011 N 242-®3)

OTHOLIEHUST TI0 MMYHIECTBEHHOMY CTPAaXOBaHUWIO HE MNOANAAIOT TMOJ MPEAMET
PETYJIMPOBAHUS TAHHOTO JOKYMEHTA, M €r0 IOJIOKECHHUS K OTHOIIEHWUSM HMMYIIECTBEHHOIO
ctpaxoBanuss He mnpuMmensitorcst (Iloctanonenue Ilpesunuyma BepxoBHoro Cyma P® ot
28.05.2008).

Hacrosiuii 3akoH peryjaupyeT OTHOILEHHUS, BO3HUKAIOIIME MEXAYy MOTPEOUTETSIMU U
U3TOTOBUTEISIMM, HCIIOJIHUTEISIMU, HUMIOPTEpaMH, MpOJaBLUAMU MpH NPOAaKe TOBApOB
(BBIMOJTHEHUH PadOT, OKAa3aHUM YCIyT), yCTaHABIMBAET MpaBa noTpedureneil Ha npuoOpeTeHue
TOBapoB (paboT, yciayr) HaJJIeXallero KadecTBa W 0OE€30MaCHBIX IS KU3HH, 3J0pPOBbBS,
MMYIIECTBA MOTpeOUTENEed M OKpY’KaIoIIel Cpenbl, MOIydyeHue HMHPOpMaluh O TOoBapax
(paboTax, ycimyrax) ¥ 00 HMX HM3rOTOBUTENAX (MCHOJHUTENSX, MPOJABIAX), MPOCBEUICHUE,
roCyJapCTBEHHYIO U OOILIECTBEHHYIO 3aIUTY WX HHTEPECOB, a TAKXKE OMPEACNIAeT MEXaHU3M
peanu3aluu 3TUX Mpas.

(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OCHOBHBIE MOHSATHS, UCTIONb3yEMbIE B HACTOSIIIEM 3aKOHE:

NOTpeOUTENh - TpaXIaHWH, WMEIONIMNA HAMEPEHHE 3aKa3aTh WM MPUOOPECTH JTUOO0
3aKa3bIBAIOMINM, MPUOOPETAONIMA WM  HCIOJB3YIOMUNA  TOBaphl  (paboThI, yCIyTH)
UCKIIFOUUTENILHO JIJISi JIMYHBIX, CEMEWHBIX, JOMAIHUX W WHBIX HYXJ, HE CBS3aHHBIX C
OCYIIECTBICHUEM NMPEANPUHUMATEILCKON AESITETbHOCTH;

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D03)

U3rOTOBUTENIb - OpPraHU3allds HE3aBHUCHUMO OT €€ OpPTraHM3alMOHHO-TPAaBOBOM (OpPMBI, a
TakKe WHAMBUAYAIBHBIN TPEANPUHAMATENb, MPOU3BOIAIINE TOBAphl I pead3aliu
OTPEOUTEIISIM;

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)



WCIIOJIHUTEIh - OpTaHU3allhs HE3aBUCHUMO OT €€ OpraHW3alMOHHO-TIPABOBOM (HOPMBI, a
TaK)K€ WHIWBUAYAIbHBIA TMPEANPUHUMATENb, BBITIONHSIIONME pPaOOThl WM OKA3BIBAIOIINE
YCIIYTH MOTPEOUTEIISIM 110 BO3ME3HOMY JI0TOBOPY;

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

MPOJIaBell - OPraHu3aIUsl HE3aBUCUMO OT €€ OpraHMu3allMOHHO-TIPABOBON (DOPMBI, a TAKKe
UHAVNBUIYAbHBIA TpEeNNpPUHUMATENb, PEATU3YIONIMe TOBaphl MOTPEOUTENSIM IO JOTOBOPY
KYIUTU-TIPOJAXKH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

ab3ar yrpatui cuiy. - eaepanbhblil 3akoH oT 21.12.2004 N 171-03;

HEJI0OCTaTOK ToBapa (paboThI, YCIYTH) - HECOOTBETCTBHE TOBapa (pabOThI, YCIYTH) WA
00s13aTeNIbHBIM TPEOOBAHUSIM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM UM
MOPSIAKE, WU YCIOBUSIM JOroBopa (MPU UX OTCYTCTBHM WIIM HEMOJIHOTE YCIOBUH OOBIYHO
MPEABSIBISEMBIM TPEOOBAHUSIM ), UJTU LIEIISIM, JIJIsi KOTOPBIX TOBap (padoTa, yciayra) Takoro pojia
OOBIYHO HCITOJIB3YETCS, WJIA IESAM, O KOTOPBIX MPOJaBell (MCIIOJTHUTENb) ObLI TOCTABIICH B
M3BECTHOCTh MOTPEOUTENEM NP 3aKIFOUEHUHN J0TOBOpa, UK 00pa3ly U (WJIM) ONMCAHUIO MPU
MpoJIaXke ToBapa 1o oopasity u (W) Mo OMUCAHUIO;

(B pen. denepanbHbIx 3ak0HOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

CYILIECTBEHHBIA HENOCTATOK TOBapa (paboThl, YCIYTH) - HEYCTPAHUMBIN HEJOCTATOK WU
HEJIOCTATOK, KOTOPBIH HE MOXET OBITh YCTpaHEH 0€3 HECOpa3MEpPHBIX PACXOJ0B WM 3aTpar
BPEMEHU, WM BBIABISIETCS HEOJHOKPATHO, WM IPOSBISIETCS BHOBb IOCIE €r0 yCTPAHEHUS,
WJIM IpyTHE MOA00HBIE HEIOCTATKU;
(B pen. denepanbubix 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e3omacHOCTh ToBapa (paboThl, yciayru) - 06e30macHOCTb ToBapa (paboThl, yCIyru) st
KU3HU, 3JI0POBbsI, UMYIIIECTBA MOTPEOUTEIISI U OKPYKAIOIICH Cpeiibl TPU OOBIUHBIX YCIOBUSX
€ro HCIMOJb30BaHUs, XPaHEHUs, TPAHCIOPTUPOBKU W YTWIM3ALMHM, a TakXke O0e30MacHOCTh
Mpoliecca BBIMOJTHEHUS pabOThl (OKa3aHMS YCIYTH);

YIOJIHOMOUYEHHAs W3TOTOBUTENEM (TIPOJIABIIOM) OpraHM3allusl WM YIOJHOMOYEHHbBIN
M3TOTOBUTEINIEM (MPOAABIIOM) MHIMBUAYAJIbHBIA MPEANPUHUMATEIH (J1ajiee - YIOJIHOMOYEHHAs
OpraHu3alys WIH YIOJHOMOYEHHBI WHIAWBHUAYAJbHBIA MPEANPUHUMATENb) - OpraHU3alus,
OCYILECTBIISIFOIIAS.  ONPEAECICHHYI0 JEATEeNIbHOCTh, WJIM OpraHu3alus, CO3/JaHHas Ha
tepputopun  Poccmiickort  ®enepanuu  U3rotoBuTeneM  (MPOAABIIOM), B TOM YHCIIC
MHOCTPAHHBIM HW3TOTOBUTENIEM (MHOCTPAHHBIM IPOJABILOM), BBIMOJHSIOIIME OMNpPEICIICHHbIC
(GyHKIIMM Ha OCHOBaHWH JIOTOBOpa C M3rOTOBUTENEM (MPOAABIIOM) U YIOJTHOMOYEHHBIE UM Ha
NPUHATHE W yJIOBJIETBOpPEHHE TpeOOBaHMI TOTpEOUTENE B  OTHOIIEHWH TOBapa
HEHAJIJIeXkKAIEro KauecTBa, MO0 MHAUBUIYAIBHBIN MPEANPUHUMATENb, 3apPETUCTPUPOBAHHBIN
Ha Tepputopun Poccuiickoit ®denepanuu, BBINOIHSAIOMMNA ONpeneneHHble (YHKIUUA Ha
OCHOBaHMM JIOTOBOpa C HU3roToBUTENEeM (MPOAABIIOM), B TOM YHCJI€ C HWHOCTPAHHBIM
M3TOTOBUTENIEM (MHOCTPAHHBIM TIPOJIABIIOM), M YIOJHOMOYEHHBII WM Ha TMPUHATHE U
yIOBJIETBOPEHUE TPeOOBAaHUI MOTPEOUTENEH B OTHOIIIEHUH TOBapa HEHAAJIEKAIETO KauyeCTBa;
(a63an1 BBeneH denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEpP - OpraHu3allvds HE3aBUCUMO OT OpraHU3allMOHHO-TIPaBOBOM (OPMBI WIIU
WHJIUBUAYAJIbHBIA  MPEANpPUHUMATENb, OCYIIECTBISIONIME MMIIOPT TOBapa [JIsl  €ro
MOCJIEAYIONIEN peann3aunu Ha Tepputopun Poccuiickont denepanun.

(a63am BBeneH denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

I'nasa I. OBHIMUE ITOJIOKEHU S

Cratbs 1. [IpaBoBoe peryaupoBaHie OTHOIICHHU B 00JIACTH 3aIUTHI IIPAB MOTpeOUTENEH



1. OTHoweHust B o0MacTU 3alUTHl MpaB MoTpeduTenel perynupyrorcsa ['paxmanckum
kogexkcoMm Poccuiickoit denepaiuu, HacTOSIIMM 3aKOHOM, IPYTUMHU (efepabHBIMU 3aKOHAMU
(manmee - 3aKOHBI) M TNPUHUMAEMBIMU B COOTBETCTBUM C HHUMHU HWHBIMH HOPMATHUBHBIMHU
IpaBOBbIMU aKkTaMu Poccurickoun Penepanuu.

(n. 1 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButenscTBo Poccuiickoit denepanyu He BOpaBe mopydyarh GeaepaibHbIM OpraHaM
UCIIOJTHUTEIPHOM BJACTU IPUHUMATh AaKThI, COJEpXkKAIIMe HOPMBI O 3aluTe IpaB
OTpeOUTEIICH.

[TpaButenscTBO Poccuiickoit denepanuu BopaBe U3gaBath Uil OTPEOUTENS U NpoAaBLA
(M3roTOBUTENS, WCIOJIHUTENSA, YIOJHOMOYEHHOW OpraHu3ali WU  YHOJIHOMOYEHHOIO
WHIUBUTYAIBHOTO MPEANPUHUMATENSI, IMIIOPTEPA) MpaBmuiia, 00s3aTeIbHbIC MPU 3aKITIOUYCHUN
U UCIOJHEHUU NYyOJUYHBIX JOTOBOPOB  (IOTOBOPOB  PO3HUYHOM  KYIUIM-TIPOJAXH,
SHEProCHA0KEHMSI, IOTOBOPOB O BBINIOJIHEHUH PA0OT U 00 OKa3aHUM YCIYT).

(a63an1 BBeneH DenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Ao63ar yrpatun cuny ¢ 1 aBrycra 2011 roga. - ®denepanpHbiii 3akoH ot 18.07.2011 N

242-@3.

Crarbs 2. MexnyHapoaHsie 1oroBopsl Poccuiickoit @enepanuu

Ecnu mexayHapoiHbIM 1oroBopoM Poccuiickoilt @enepanny yCTaHOBJICHBI MHBIE IIPABHIIA
O 3allUTe MpaB MOTPeOUTENE, YeM Te, KOTOpbIe MPEAYyCMOTPEHbI HACTOSIIHMM 3aKOHOM,
MPUMEHSIOTCS MPaBUIIa MEXKIYHAPOIHOIO JOTOBOPA.

Cratb4 3. IIpaBo notpebuteneil Ha mpocBenIeHUE B 00JACTH 3alIUTHI [IpaB MOTpeOUTENEH

[IpaBo moTpeOuTeneil Ha MpocBeUleHUEe B OOJACTH 3allMThl MpPaB MNOTpeOuTENe
oOecrieunBaeTcsl  TMOCPEACTBOM  BKJIFOYCHHS ~ COOTBETCTBYIOIIMX  TpeOOBaHWUU B
roCcyapCTBEHHBIC oOpa3oBaTeIbHbIC CTaHIapPThI u o01eoOpa3oBaTelIbHbIC u
poQeCCHOHANIBHBIE TTPOTPAMMBI, @ TaK)Ke MOCPEACTBOM OpPraHU3allMd CUCTEMbl WH(OpMAIUU
noTpeduTeneit 00 ux mpaBax U 0 HEOOXOAUMBIX JEUCTBUSX 10 3aIUTE ATUX MPAaB.

Cratbs 4. KauecTBo TOBapa (paboThI, yCIyTH)

1. Ilpoxasen (McnosHUTENL) 00sA3aH NEepenaTh MOTPEOUTENIO TOBAP (BBIMOJHUTH PadoTy,
OKa3aTh YCIYTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu oTCcyTCTBUM B JOTOBOPE YCJIOBUH O KauecTBe ToBapa (pabOoThl, YCIYTH) MpoaaBell
(ucriotHUTENB) 00513aH TMepeaaTh MOTPEOUTEN0 ToBap (BBIMOJHUTL pabOTy, OKa3aTh YCIYyTY),
COOTBETCTBYIOIINN OOBIYHO MPEIBABISEMBIM TPEOOBAHWUSM W TPUTOAHBINA A IeNeH, ams
KOTOPBIX TOBap (paboTa, yciiyra) Takoro poaa 0ObIYHO UCIOJIb3YETCH.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

3. Ecam mpomaBenm (MCTOMHUTENb) TMPH 3aKIOYECHUU JOTOBOpAa OBbUI TOCTaBIICH
noTpedUuTeIeM B HU3BECTHOCTh O KOHKPETHBIX LENSAX NpHOOpeTeHUs ToBapa (BBINOJIHEHUS
paboThI, OKa3aHUsl yCIyru), MpojaBell (MCIOJHUTEIh) 0053aH TepeaaTh MOTPEOUTETI0 TOBap
(BBIMOTHUTH PabOTy, OKa3aTh YCIYTy), MPUTOIHBIN NJI UCIOJIb30BAHUS B COOTBETCTBUU C
STUMU TESIMHU.

4. Tlpn mpogaxe ToBapa mo oOpasily W (WJIM) ONUCAHHUIO NPOJABELl OOs3aH MeEpenaTh
NOTPEOUTEIIO TOBAP, KOTOPHI COOTBETCTBYET 00pasily U (KJn) OMTMCAHUIO.



5. Ecnu 3akoHaMu WM B YCTaHOBJIEHHOM MMH TMOPSAIKE MPETyCMOTPEHbI 00s3aTeNbHbIC
TpeOoBaHusi K ToBapy (pabore, ycmyre), mpojaBel] (MCHOJHUTENb) O00s3aH Mepeaarb
noTpeduTeNno ToBap (BBINOJHUTHL pabOTy, OKa3aTh YCIYry), COOTBETCTBYIOLIMNA 3TUM
TpeOOBaHUSM.

(n. 5 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 5. IIpaBa u 00S3aHHOCTH HM3rOTOBUTENS (MCHOJHUTENS, MpoAaBla) B 00JacTH
YCTaHOBJICHHSI CPOKA CITY>KOBI, CpPOKa TOTHOCTH TOBapa (paboThl), a TAK)KE TAPAHTHUIHOTO CPOKa
Ha ToBap (padoTy)

1. Ha ToBap (pabotTy), mnpeaHa3HAUYEHHBIM JUIsI JJIMTEIBHOTO MCIOJIb30BAaHMUS,
M3rOTOBUTEND (MCIOJHUTENb) BIPABE YCTAHABIMBATh CPOK CIYKObI - MEpUOA, B TEUEHUE
KOTOPOTO U3TOTOBHUTEIb (MCTIOJHUTENH) 00sI3yeTCsl 00eCrieYrBaTh MOTPEOUTEIO BO3MOKHOCTh
WCIIOJB30BaHus ToBapa (paboThl) 0 HA3HAYECHHUIO U HECTU OTBETCTBEHHOCTh 3a CYIIIECTBEHHbIC
HEJIOCTAaTKU HAa OCHOBAHWU ITyHKTa 6 ctateu 19 m nmyHkTa 6 ctarbu 29 HacTOAMIEro0 3aKOHa.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. UzrotoBuTenb (MCHOJHUTEIH) 00s13aH YCTAHABIMBATH CPOK CIY>KObI TOBapa (paboThl)
JUIMTEIILHOTO TIOJIb30BaHMUs, B TOM YHCJE KOMIUICKTYIOIIMX W3JEINi (JeTanei, y3JoB,
arperaToB), KOTOpPbIE MO UCTEYCHUH OMPEACIIEHHOTO NIEPUOJIa MOTYT MPEACTABIATh OMACHOCTh
JUISL KU3HU, 3J0POBBSl MOTPEOUTENsI, MPUUYUHATH BpPEJ €ro MUMYIIECTBY WM OKpYyKarouien
cpeze.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThl) MOXKET HUCUUCIATHCS €IWHUIIAMU BPEMEHH, a TaKXKe
WHBIMU IUHUIIAMA W3MEpEHUs (KIWIOMETpaMH, METpaMu U MPOYNMH SAUHUIIAMU H3MEPEHUS
ucxos U3 (PyHKIMOHAILHOTO Ha3HAUYCHMS ToBapa (pe3ysibTaTa paboThl)).

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

O mnopsiake YCTAaHOBJIEHUSI CPOKOB TOJHOCTH Ha TOBAaphl, MEPEUMCICHHBIE B ITYHKTE
YETBEPTOM CTaThbU 5 TAHHOTO JOKYMEHTA, B CBsI3U ¢ TpeOoBaHusMU DenepaibHOrO 3aKOHA OT
27.12.2002 N 184-®3 "O TexHUYECKOM peryiaupoBaHuu’" cMm. mucbMo PocmorpebHamzopa ot
07.03.2006 N 0100/2473-06-32.

4. Ha npoayKThl uTaHusl, mapProMepHO-KOCMETUYECKUE TOBAphl, METUKAMEHTHI, TOBAPhI
OBITOBOM XMMHMHM M MHBIE TOJ00HBIE TOBaphl (PabOThI) M3TOTOBUTEINb (MCHOJHUTEIb) 00s3aH
yCTaHaBJIMBATh CPOK TOJHOCTH - MEPHUOJI, 10 UCTEYEHUH KOTOpPOro ToBap (paboTa) cuurTaercs
HEMPUTOIHBIM JIJIs1 UCTIOJIb30BaHMs 110 Ha3HAUYEHHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

5. Tlpomaka ToBapa (BBIMOJIHEHHE pPaOOTHI) MO HCTEUCHHH YCTAaHOBJIEHHOTIO CpOKa
TOJTHOCTH, a TAKXKe TOBapa (BBIMOJHEHNE PabOThI), Ha KOTOPHIN JOJKEH OBITh YCTAHOBJICH CPOK
TOJTHOCTH, HO OH HE YCTaHOBJIEH, 3alPEIAETCs.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D03)

6. M3roroButens (UCTIOTHUTEINB) BIIPaBe YCTAHABIMBATH HA TOBAp (paboOTy) rapaHTUMHBIN
CPOK - MIEpHOJ, B TEUEHUE KOTOPOTO B ciydae OOHapy»KeHHUs B ToBape (paboTe) HemocTaTKa
U3rOTOBUTENIb  (MCIOJIHUTENb),  MPOJABEL,  YINOJIHOMOYEHHAs  OpraHu3aius  Wid
YIOJTHOMOYCHHBIA WHIUBUAYABHBIM MpEANpPUHUMATETb, UMIIOPTEP 0053aHBI YIOBIECTBOPUTH
TpeOoBaHUsI MOTPEOUTEIS, YCTAHOBJICHHBIC CTaThsIMU 18 1 29 HacTosIIero 3aKkoHa.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)



W3roToBuTeNnph BMOpaBe MNPUHITH O0S3aTEIBCTBO B OTHOIICHWHM HEJOCTATKOB TOBApa,
OOHapY>KCHHBIX 0 WUCTEYCHUH YCTAHOBJICHHOTO MM TapaHTHMHOTO CPOKa (IOMOJHUTEITHLHOE
00513aTENIbCTBO).

(a63an1 BBeneH denepanbHbiM 3aK0HOM OT 21.12.2004 N 171-D3)

Conepxkanue JOMOJHUTEIIBHOTO 0053aTeIbCTBA HU3TOTOBHUTENSI, CPOK JEHUCTBUS TaKOTO
00s13aTeNIbcTBA W TOPSAOK OCYIIECTBICHUS IMOTPEOUTEIEM IIpaB IO TaKOMY 0053aTEIbCTBY
OTIPENICIITFOTCS U3TOTOBUTEIIEM.

(a63an1 BBeneH denepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBer; BIpaBe YCTAaHOBUTh HA TOBAp FapaHTUMHBIM CPOK, €CIIM OH HE YCTAHOBJICH
HU3TOTOBUTEIIEM.

[IpomaBenr BmpaBe TPHUHATH O0S3aTEIBCTBO B OTHOIIEHWW HEJIOCTATKOB TOBapa,
OOHApY>KCHHBIX 10 HWCTEYCHUU TAPAHTUHHOTO CPOKA, YCTAHOBJIEHHOTO W3TOTOBHTEIIEM
(momoJIHUTEIbHOE 0053aTENIHCTBO).

Copnepkanve JOMOJTHUTEIBHOTO 00S3aTeIhCTBA IIPOJIABIA, CPOK JICHCTBUS TaKOTO
00s3aTeNbCTBA M MOPSAJOK OCYUIECTBICHHUS NOTPEOUTENEM IpaB MO TaKOMY 00S3aTEIbCTBY
OTIPEJIEISIOTCA JOTOBOPOM MEXKY MOTPEOUTEIEM U MPOJAABIIOM.

(n. 7 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-D3)

8. MWsroroButenp (mpoaaBel]) HECET OTBETCTBEHHOCTh 3a HEAOCTATKH TOBapa,
OoOHapy>KEHHbIC B TEUYCHUE CPOKA JICUCTBUS JOMOIHUTEIHHOTO 00s13aTEILCTBA, B COOTBETCTBUU
c ab3ameM BTOpPBIM MyHKTa 6 cratbu 18 Hactosmero 3akoHa, a MOCJIE€ OKOHYaHUS CpoKa
JICUCTBUA JIOTIOJIHUTENIBHOTO 0053aTelbcTBA - B COOTBETCTBHM C MYyHKTOM 5 cratbu 19
HACTOSIIETO 3aKOHA.

(. 8 BBeneH DenepanbHbIM 3aKk0oHOM 0T 21.12.2004 N 171-D3)

Cratbs 6. OO0S3aHHOCTb H3rOTOBUTENS OOECIEYUTh BO3MOXKHOCTH pPEMOHTAa U
TEXHUYECKOTO 00CTYKUBaHUS TOBapa

N3roroButenb 00s13aH 00ECIEUUTh BO3MOXKHOCTh UCIIOJIB30BaHUSI TOBapa B TEUCHHUE €T0
Cpoka CiIyXObl. [l 2TOM 1enM H3rOTOBUTENIb OOCCIEYMBAECT PEMOHT M TEXHHYECKOE
00cCITy’)KMBaHHE TOBApa, a TAaK)KE BBIMTYCK M ITOCTAaBKY B TOPTrOBBIE U PEMOHTHBIC OpTraHU3alluN B
HEOOXOJIMMBIX JIJII PEMOHTa W TEXHHUYECKOro OOCITY)KHBaHHUSA OObEME M aCCOPTHMEHTE
3alacHbIX YacTel B TEUCHHUE CPOKa IPOM3BOJICTBA TOBApA M IMOCJE CHATHS €ro ¢ MPOM3BOACTBA
B TCUCHHUE CPOKa CIIYKOBI TOBapa, a MPU OTCYTCTBHUU TAKOT'O CPOKAa B TEUCHHE ACCATH JIET CO
JTHS TIepelaud ToBapa MOTPEOUTEINO.

Cratbs 7. IIpaBo notpedOutenst Ha 6€30MacHOCTb TOBapa (pabdoThl, YCIYTH)

1. Tlorpebutenp uMeeT MpaBO Ha TO, YTOOBI TOBap (paboTa, yciayra) Mpu OOBIYHBIX
YCIIOBUSIX €0 HMCIIOJIb30BaHUS, XPAHEHMs, TPAHCIIOPTUPOBKU W yTHIM3alUMU OblT Oe30raceH
IUI SKWU3HU, 3JI0POBBS TMOTPEOUTENs, OKPYKAIOIMIEH Cpeapl, a TaKkkKe HE NPUYMHSI Bpe
uMylIiecTBy norpedurens. TpeOoBaHus, KOTOPbIE JOJKHBI 0OecTieurBaTh 0€30MaCHOCTh TOBApa
(paboThl, ycimyru) Aiasi KU3HU M 370pPOBbsI MOTPEOUTENs, OKpPYKAlOIIeW Cpenbl, a Takke
MpeoTBpalCHIEe MPUYMHEHHS Bpea UMYILIECTBY MOTPEOUTENs, SIBISIOTCS 00s13aTeIbHBIMU U
YCTaHABIIMBAIOTCS 3aKOHOM WJIA B YCTAHOBJICHHOM UM TMOPSIZIKE.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D03)

2. U3roroBuTens (MCTIOTHUTENH) 00s13aH 0OecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B

TE€YEHHE YCTAHOBJICHHOTO CPOKa CITYKObI HJIM CpOKa TOJHOCTU ToBapa (paboThl).



Ecaiu B COOTBETCTBMM C MOYHKTOM | cTaTbu S5 HACTOSIIEro 3aKOHAa HM3rOTOBUTEIH
(ucnomHUTEh) HE YCTAaHOBWJI Ha TOoBap (paboTy) Cpok cCiy’kObl, OH 00s3aH OOECIeYUTh
0e301acHOCTh TOBapa (paboThl) B TEUEHHE IECATH JIET CO JHA Tepeaadu ToBapa (paboThl)
OTPEOUTEITIO.

Bpen, npuuMHEHHBIH KU3HU, 3J0POBBI0 WM HMYIIECTBY IOTPEOUTENsE BCIEICTBUE
HeoOecreueHus 0e30MacHOCTH ToBapa (paboTbl), MOJJIEKHUT BO3MEIIEHUIO B COOTBETCTBUU CO
cratbed 14 HacTosmero 3akoHa.

3. Ecnu nns Ge3omacHOCTH HMCHOJNB30BaHMsS ToBapa (paOOThl, YCIYru), €ro XpaHEHUs,
TPAHCIOPTUPOBKUA U YTWIM3ALUU HEOOXOAMMO COOJIOJATh ClelHalbHbIe MpaBuia (nanee -
MpaBuja), U3TOTOBUTENh (MCIIOJHUTENb) 0053aH yKa3aTh ATH NPaBWJIA B COMPOBOJAMTEILHOMN
JOKYMEHTAIMU Ha ToBap (paboTy, yCIyry), Ha 3TUKETKE, MAPKUPOBKOMN WM UHBIM CLIOCOOOM, a
npoaasel (MCIOJHUTENB) 00s13aH TOBECTH 3TH MPaBUIIA 10 CBEJCHUS TOTPEOUTENS.

ITo Bompocy, kacaromemycsi IpuMeHeHus ab3aua 2 nyHkra 4, cM. nucbMo ['occranmapra
P® ot 22.09.2000 N MK-110-19/3022.

4. Ecnu Ha ToBapbl (paOOTbhI, yCIOyru) 3aKOHOM WM B YCTAaHOBJIEHHOM UM IOPSIKE
YCTaHOBJIEHBI 00s3aTebHbIE TpeOOBaHMsI, OOecleYnBaIONIe WX O€30MacCHOCTh Ul YKU3HHU,
3I0pOBbsl MOTPEOUTENS, OKpYKAIOLIEH cpeAabl W MpeAoTBpallEHUE MPUUMHEHUS Bpena
MMYIIECTBY MOTPEeOUTENS, COOTBETCTBUE TOBApoOB (paboT, yCIyr) yKa3aHHbIM TpeOOBaHUSAM
MO/JIEXKUT 00513aT€TbHOMY TOATBEPKACHUIO B MOPSAKE, MPEAYCMOTPEHHOM 3aKOHOM M MHBIMU
MIPaBOBBIMH aKTaMHU.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaetcst npogaxa ToBapa (BBINOJHEHUE PAOOTHI, OKa3aHUE YCIIYTH), B TOM YHUCJIE
MMIIOPTHOTO ToBapa (paboTel, yciyru), 06e3 uHbopManuu 00 00s13aT€IbHOM MOATBEPKIECHUN
€ro COOTBETCTBUSI TPEOOBAaHUSM, YKa3aHHBIM B ITyHKTE 1 HacCTOALIEH cTaThu.

(1. 4 B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-D3)

5. Ecnu ycTaHOBIIEHO, YTO MpU COOJIOJCHUM NOTPEOUTENEM YCTAaHOBJIEHHBIX MpPaBHII
MCIIOJIb30BaHUs, XpaHEHUS UM TPAHCTIOPTUPOBKHU TOBapa (pabOThl) OH MPUUMHSET U MOYKET
NPUYUHUTH Bped JKW3HH, 3J0POBbI0 M HMYILECTBY MOTPEOUTENs, OKpYXKawolleh cpene,
W3TOTOBUTENb (MCHOJHUTENb, NpoAaBel]) oO0s3aH He3aMeIJIUTENbHO IPUOCTAaHOBUTH €Tr0
MPOU3BOJACTBO (peaM3aliio) 0 YCTpPAaHEHWs MPUYMH Bpela, a B HEOOXOAMMBIX CIydasx
MPUHATH MEPHI M0 UIBSATUIO €r0 U3 000POTa U OT3BIBY OT MOTpedUTENs (MOTpeduTENEeH).

Ecnu mpuuuHBl Bpela YCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENHL (MCIOIHUTENb) 00s3aH
CHATHh Takoi ToBap (paboTy, yciyry) ¢ mpou3BoJcTBa. [Ipu HEBBINOJIHEHUH H3TOTOBUTEIEM
(ucnosHUTENEM) 3TON O00A3aHHOCTH YIOJIHOMOYEHHBIN (De/iepaibHbId OpraH MCIOJHUTEIbHON
BJIACTU MPUHUMAET MEPHI IO OT3BIBY TAKOTO TOBapa (paboThl, yCIyIH) C BHYTPEHHETO PhIHKA U
(wn) oT moTpeduTeNs WIM NOTpEeOUTENe B MOPSAIKE, YCTAaHOBIEHHOM 3aKOHOJATEIhCTBOM
Poccuiickon denepanum.

(B pen. ®enepanbubix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYMHEHHBIE TOTPEOUTENI0 B CBSI3M C OT3BIBOM TOBapa (paboThl, YCIYTH),
MOJIJIEKAT BO3MEUICHUIO U3TOTOBUTENIEM (HCIIOJIHUTENEM) B TIOJTHOM 00beMe.

6. Ytparun cuny. - @enepanbHbiii 3akoH ot 21.12.2004 N 171-D3.

Cratpes 8. IIpaBo motpeOutens Ha uHPOpMaALKMIO OO0 H3rOTOBUTENE (HUCIIOIHUTEINE,
IPOJIaBIie) M O ToBapax (paborax, yciayrax)



1. I[HoTpebutens BmpaBe MOTPeOOBATH MPEAOCTABICHHUS HEOOXOAWMON U JOCTOBEPHOM
uHpopManu 00 M3roToBUTENE (MCIONHUTENE, MPOJABIE), PEKUME €ro paboTel U
peanu3yeMbIX UM ToBapax (paborax, yciayrax).

2. Yka3zaHHas B NyHKTe | HacTosIied craTbd MH(OpMaIUs B HATJSTHOW U JOCTYIHOM
(dbopme TOBOIUTCS IO CBEACHUS MOTpeOUTENEeH MPH 3aKIIOYEHUH JOTOBOPOB KYIUTU-MIPOIAKU U
JIOTOBOPOB O BBITIOJIHEHUU PAa0OT (OKa3aHWM YCIYr) COcOoOaMu, MPUHSTHIMU B OTICIBHBIX
chepax oOcayKUBaHUS MOTpeOUTENEH, HA PYCCKOM SI3BIKE, @ JOTIOJHUTEIBHO, 10 YCMOTPEHUIO
U3rOTOBUTENA  (MCHOJHUTENS, MPOAABIA), HAa TOCYJAAPCTBEHHBIX SI3bIKaX CYOBEKTOB
Poccuiickon denepannu u poHbIX A3bIKax Hapo10B Poccurickon Penepanum.

Cratbs 9. Undopmarust 00 U3rotoBuTeNe (UCIIOIHUTENE, TPOJIABIIE)

1. N3roToBuTeNnb (MCIOJHATENb, TIPOJABEI) 00s3aH JTOBECTH O CBEACHHS MOTPEOUTEINS
¢bupMeHHOe HamMEHOBaHWE (HAMMEHOBAHME) CBOCH OpraHM3aIlii, MECTO €€ HaXOXICHUS
(anpec) u pexuM ee padboTtsl. [Ipomaser (MCMOTHUTEND) pa3MeIlaeT YKa3aHHYIO UH(OpMAaIIUIO
Ha BBIBECKE.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

N3roroButens (MCHOJIHUTEIND, POAABEIL) - UHANBUAYAIbHBIN OPEANPUHUMATEND - JOJIKEH
MPEAOCTABUTh MOTPEOUTENI0 MHPOPMALIUIO O TOCYJAPCTBEHHOW pErucTpalii 1 HAMMEHOBAaHUU
3apEeruCTPUPOBABIIETO €0 OpraHa.

2. Ecim BuUI [€ATENBHOCTH, OCYIIECTBISAEMbBIH HM3rOTOBUTENEM  (HUCIIOIHUTEIIEM,
MPOJABIIOM), TOJICKUT JIUIEH3UPOBAHUIO U (WJIM) HCIOJHUTEIh HUMEET TOCY/IapCTBEHHYIO
aKKpEeJUTaIlUI0, 0 CBEACHUS NOTpeOUTeNs JOJKHA OBITh JOBeAeHAa WH(OpMalus O BUIC
NEATEeIbHOCTU W3TOTOBUTENS (MCHOJIHUTENS, MPOJIaBlia), HOMEpE JIMIEH3UU U (KUIu) HOMEpe
CBUJIETEJILCTBA O TOCYJAPCTBEHHOW aKKpeAUTAIlMU, CPOKAX JNEUCTBUSl YKA3aHHBIX JHUIEH3UU U
(w1M) CBUAETENbCTBA, a Takke MH(popmanus o0 OpraHe, BbIJIABIIEM yKa3aHHBIC JHMIICH3UIO U
(MM) CBUIETEILCTRO.

(n. 2 B pen. @eaepanpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmarus, npeaycMoTpeHHass TyHKTaMud 1 U 2 HACTOSIIEH CTaThbU, JOJDKHA OBITh
JIOBEJICHA JI0 CBEJCHUS MOTPEOMTENeH TakKe MPU OCYHIECTBICHUU TOPTOBJIU, OBITOBOTO U
MHBIX BHUJIOB OOCITY>XMBaHMs TOTPEOUTENIC BO BPEMEHHBIX MOMEIICHHSIX, Ha spMapKax, C
JOTKOB M B JPYrUX CIydasx, €CId TOPIrOBsl, OBITOBOE M HWHBIE BHIBI OOCITYXKUBaHUS
MOTpeOUTENe  OCYIIECTBIAIOTCS BHE TIOCTOSHHOTO MECTa HaXOXACHHS  IPOJaaBIa
(ucosHUTENS).

Cratbs 10. Uupopmanus o ToBapax (pabotax, yciayrax)

1. MsroroButTenb (MCHOJHUTENb, MpoAaBel]) OOs3aH CBOEBPEMEHHO MPEIOCTaBISATh
MOTPEOUTENI0 HEOOXOAUMYIO M JIOCTOBEPHYIO MH(pOpMalMio O ToBapax (paboTax, yciyrax),
00€ecreynBaoNIy0 BO3MOXHOCTh UX MPaBWIBHOTO BbiOOpa. Ilo oTnenpHBIM BHUJIaM TOBApOB
(pabot, ycayr) mepedeHb U CIOCOOBI  JOBeACHUS HWHOOpPMAMM 10 TOTPeOUTENs
ycranaBiuBaroTcs [IpaBurensctBoM Poccniickon denepannn.

2. Nudopmarmus o ToBapax (paboTax, yciayrax) B 0O0s3aTEIbHOM TMOPSAKE TOJDKHA
CoJlepKaTh:

HAaMMEHOBAaHHUE TEXHUYECKOI0 PErIaMEeHTa WM MHOE YCTAHOBIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit denepaniun 0 TEXHUYECKOM pPETyJIMPOBAaHUM M CBUAETEILCTBYIOIIEE 00
00513aTeTbHOM MOATBEPIKIEHUU COOTBETCTBHSI TOBapa 0003HAYECHHE;

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)



CBeZIeHHsI 00 OCHOBHBIX MOTPEOMTENCKUX CBOWCTBaX TOBapoB (paldoT, ycnyr), B
OTHOIIIEHWU TMPOJAYKTOB MHTAaHUS CBEJEHUS O cocTaBe (B TOM 4YHKCIE HAaMMEHOBaHUE
UCIIOJIb30BAHHBIX B TMPOIECCE M3TOTOBJICHUS MPOAYKTOB NHUTAaHUS TMHIIEBBIX J100aBOK,
OMOJIOTUYECKH AaKTUBHBIX [00aBOK, HWHGOpMAIMs O HAIMYUU B TMPOJYKTAX MUTaAHUS
KOMITOHEHTOB, IMOJYYEHHBIX C [PUMEHEHHEM T'€HHO-UHXKEHEPHO-MOIUMUIIMPOBAHHBIX
OpraHu3MOB, B CiIy4yae, €CJMd COJIepKaHhE YKAa3aHHBIX OpPraHU3MOB B TaKOM KOMIIOHEHTE
COCTaBJISIET OOJIee JAEBATU JIECATHIX MPOLIEHTA), MUIIEBOM IIEHHOCTH, HA3HAYEHUH, 00 YCIOBUAX
NPUMEHEHUS U XPaHEHUS IPOYKTOB MUTAHUA, O CIOCO0aX U3rOTOBJIEHUS TOTOBBIX OJIIOJI, BECE
(oObeme), 1aTe U MECTE U3TOTOBJICHUS U YITAaKOBKH (pac(acoBKH) MPOIYKTOB MUTAHUS, a TAKKE
CBEJACHHUS O TPOTHUBOMOKA3AHMIX M WX MPUMEHEHHUS TPU OTHCIbHBIX 3a00JIEBaHUSX.
[lepeuenr TOBapoB (paboT, ycnyr), uHboOpManus O KOTOPHIX JIOJDKHA COJAEPKATh
MPOTUBOMOKA3aHUs i HUX NPUMEHEHHUS MpPH OTICIbHBIX 3a00JeBaHHIX, YTBEPKAACTCA
IIpaButenscTBOM Poccuiickon denepanny;

(B pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IEeHy B PYyOJsiX W YCJIOBHUSA MPUOOPETEHUsT TOBAapOB (paboT, yCiayr), B TOM YHUCIE TPHU
MPEAOCTABIICHUN KpEIUTa pasMep KpeauTa, TMOJIHYI CyMMy, MOJJISXKAIlyl0 BBIIUIATE
noTpeduTenem, U rpaguk MoraieHus 3TO CyMMBI;

(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)
rapaHTUWHBIN CPOK, €CJIU OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia U yclioBus 3(OQPEKTUBHOrO U 0OE30MacHOT0 MCMOJIb30BaHUSI TOBAapOB (pador,
yeuyr);

uHpopMaluio 00 sHepreTHueckor >(PGEKTUBHOCTH TOBAapOB, B OTHOIICHHH KOTOPBIX
TpeOOBaHWE O HAIWYUM Tako WHGOpPMAIMU  OMpEJCIEHO B  COOTBETCTBUHU C
3aKOHO/ATEIHCTBOM 00 SHEProcOEpeKEHUH H O TIOBHIIICHNN YHEPreTHIeCcKoi 3(pPexTuBHOCTH;
(a63an1 BBeneH DenepanbHbiM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIY>KOBbI WJIM CPOK TOJHOCTH TOBApoB (paloOT), YCTAaHOBJICHHBIM B COOTBETCTBUU C
HACTOAIMM 3aKOHOM, a TaKXe CBEIEHUS O HEOOXOAWMBIX MACUCTBUAX TMOTPEOUTENs IO
MCTEYCHUU YKa3aHHBIX CPOKOB M BO3MOXHBIX TOCIEACTBUSAX IPU HEBBINOTHEHUH TaKHUX
JeMCTBUM, ecu ToBaphl (pabOThI) MO UCTEUEHUHU YKa3aHHBIX CPOKOB MPEACTABIISIIOT OMIACHOCTD
JUISL SKU3HU, 3J0POBbS W HMYIIECTBA IMOTPEOUTENST WM CTAHOBATCS HEMPUTOJHBIMU JIJIS
MCIOJIb30BaHUs 110 Ha3HAYCHHUIO;

aapec (MECTo HaxOXJIeHUs), PUPMEHHOEC HAaMMEHOBaHUE (HAMMEHOBAHWE) M3TOTOBUTEIIS
(ucnonmHuTENSA, TMPOJAABIA), YIOJIHOMOYEHHOW OpraHU3allMM WA  YHIOJIHOMOYEHHOTO
WHAWBUAYAIBHOTO TPEANPUHAMATEINS, UMIIOPTEPA;

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

uHpopMmaio 00 00s3aTeTLHOM MOATBEPKICHUN COOTBETCTBUSI TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITyHKTE 4 CTaThH 7 HACTOSIIETO 3aKOHA,

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

uH(OpMAIUIO O MPaBUIIaX MPOJAKH TOBAPOB (BBIMOIHEHUS pabOT, OKa3aHUs yCIyT);

yKa3aHUe Ha KOHKPETHOE JIMI0, KOTOPO€e OyAET BBHIMOJIHATh padoTy (OKa3bIBaTh YCIYTY), U
MH(GOPMALIMIO O HEM, €CJIA 3TO UMEET 3HAUEHUE, UCXO0/I U3 XapakTepa padoThl (YCIyTh);
(a63am BBeneH denepaabHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHWEe Ha WCIOJb30BaHWE (POHOTpaMM TMpU OKAa3aHWU PaA3BICKATENIBHBIX YCIIYT
WCIIOJTHUTEIISIMA MY3bIKAJIbHBIX POU3BEICHUM.

(a63ar BBeneH DeaepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

Ecnu npuoOpetaemblii moTpedbutenemM ToBap ObUl B yHOTPEOJCHUH WM B HEM YCTPAHSIICS

HEJIOCTAaTOK (HEOCTATKH ), MOTPEOUTENIO JOJDKHA OBITh MpeocTaBieHa HHpopMaIus 00 3TOM.



3. Uudopmarus, mpemycCMOTpeHHas MyHKTOM 2 HACTOSIIEH CTaTbd, JOBOJIUTCS JIO
CBEJICHUSI TIOTPEOUTENIe B TEXHUYECKOW JOKYMEHTAIMH, IIPHJIaraeMoil K ToBapam (paboram,
ycllyram), Ha 3THUKETKaX, MapKUPOBKON WM HHBIM CIOCOOOM, MPUHATHIM ISl OTIAEIbHBIX
BUJIOB TOBapoB (padot, yciyr). Mudopmarius 06 06s13aTeIbHOM MOATBEPKICHUN COOTBETCTBUS
TOBApOB MPEJICTABIIACTCS B MOPSIAKE U CIOCOOAMH, KOTOPBIE YCTAaHOBJIEHBI 3aKOHOATEIbCTBOM
Poccuiickoli @enepaniui 0 TEXHUYECKOM PETYJIMPOBAHUU, M BKIIOYAET B ce0s CBEACHUS O
HOMEpE JOKYMEHTa, MOATBEPKIAIOIIEr0 TaKOe COOTBETCTBHE, O CPOKE €ro ACHCTBUA U 00
OpraHu3alliu, €ro BbIJABIICH.

(B pen. @enepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AoO3an yrparui cuity. - @enepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratpa 11. Pexxum paboThl ipogaBLa (MCIOJTHUATES)

1. PexxuM paboThl rOCYy1apCTBEHHBIX, MyHUIIUITAIBHBIX OPTaHU3alMi TOPTOBIU, OBITOBOTO
Y UHBIX BUJOB OOCIYKUBaHUS TOTpEOUTENICH YCTAaHABIMBACTCS MO PEIICHUIO COOTBETCTBEHHO
OpraHOB HCIOJHUTEIBHOU BllacTU CyObekTOB Poccuiickoit denepanuu U OpraHOB MECTHOTO
CaMOyIpaBJICHUA.

2. PexxuM paboThl OpraHu3aluid, OCyIIECTBISIONINX ACITEIBHOCTh B chepax TOProBOro,
OBITOBOTO M HWHBIX BHUJOB OOCIYyXHUBaHUS TMOTpeOUTENCH M HE YKa3aHHBIX B IyHKTe |
HACTOAIIECH CTaThH, a TAKXKE WHAWUBUIYAIbHBIX MPEANPUHUMATENICH YCTAaHABIMBACTCS UMU
CaMOCTOSITEIIBHO.

3. Pexxum paboThl mpojaBia (MCIOTHUTENS) TOBOJUTCS A0 CBEICHUS MOTpeOUTENeH U
JOJIKEH COOTBETCTBOBATH YCTAHOBJICHHOMY.

Cratbst 12. OTBETCTBEHHOCTb U3TOTOBUTEIS (MCIIOTHUTES, ITPOIABIA) 32 HEHAJICKAIIYIO
nHdopmariiuio o ToBape (pabore, yciyre)
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

1. Eciiu moTpebuTento He MpeaocTaBieHa BO3MOKHOCTh HE3aMEITUTEIBHO TTOJIYYUTh MPU
3aKJII0YEHUU JOTOBOpa MHGOpMAIMIO O ToBape (paboTte, yciyre), oH BIpaBe MoTpeboBaTh OT
npojiaBia  (MCHOJHUTENS) BO3MEIICHUS  YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM
VKJIOHEHHUEM OT 3aKJIIOYEHUs JOTOBOpa, a €CJIM JOTOBOp 3aKJIIOYEH, B Pa3syMHBIA CpPOK
OTKa3aThCsl OT €r0 MCIOJHEHWsS W TOoTpeOdoBaTh BO3BpaTa YIJIAYEHHOW 3a TOBAp CYMMBI H
BO3MEIIICHUSI IPYTUX YOBITKOB.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCTIOTHEHUS JOTOBOpA MOTPEOUTENIh 00513aH BO3BPATUTh TOBap (pe3yibTaT
paboOThI, YCIIYTH, €CIU ATO BO3MOXHO IO X XapakTepy) MPoJIaBIly (MCIIOJHUTEIIO).
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

(n. 1 B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. Ilponasen (MCHIOJIHUTENH), HE MPEIOCTABUBIINN MOKYNATEII0 MOJTHOW W JTOCTOBEPHOM
uHdpopmanuu o TOBape (paboTe, ycCiyre), HECET OTBETCTBEHHOCTb, NPETyCMOTPEHHYIO
nyHktamu 1 - 4 cratbu 18 wnm nyHkroM 1 cratbu 29 HacrTosilero 3aKOHa, 3a HEAOCTATKU
ToBapa (pa®OThl, YCIYru), BO3ZHHKIIHE TOCJIE €ro mepeaayd MOTPEOUTENI0 BCIICICTBUE
OTCYTCTBHUS Y HETO TaKOW WH(GOPMAIIHH.

(1. 2 BBeeH DenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

3. Ilpu mpuuymHEHWU Bpela KU3HH, 3JOPOBHIO U HWMYIIECTBY MOTPEOUTENSI BCIEACTBUE
HEIPEJIOCTaBICHUS €My IOJTHOW W JOCTOBEpHOW wmH(popManuu o ToBape (pabote, ycmyre)
noTpeOuTeNb BIIpaBe MoTpeOOBaTh BO3MEIIEHUS! TAKOIO Bpe/la B MOPAJIKE, NPEeIyCMOTPEHHOM



cTatbeil 14 HacToAmero 3akoHa, B TOM YMCJIE MOJIHOTO BO3MEIIECHUSI YOBITKOB, MPUUYNHEHHBIX
MPUPOIHBIM 00BEKTaM, HAXOASAIIUMCS B COOCTBEHHOCTH (BJIa/IeHUH ) TOTPeOUTENs.
(. 3 BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. ITpu paccMoTpeHun TpeOOBaHUI MOTPEOUTENS O BO3MELIEHUN YOBITKOB, IPUUNHEHHBIX
HE/JIOCTOBEPHOM WM HENOCTAaTOYHO NOJHOW uH(popmauued o ToBape (pabote, yciyre),
HEOOXOAUMO MCXOJIUTh W3 MPEANOJIOKEHUs 00 OTCYTCTBMM Yy MOTPEOUTENs CHEUaJIbHBIX
MO3HaHWM O CBOMCTBAX U XapaKTEPUCTHKaX ToBapa (paboThl, yCIIyTn).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratpst 13. OTBETCTBEHHOCTh M3TOTOBHUTENS (MCIIOIHUTENS, MPOJIABIIA, YIIOJTHOMOUYEHHON
OpraHM3alii WIA YIMOJIHOMOUYEHHOTO WHAMBHAYAIBHOTO TMpEANpPUHUMATENsA, UMIIOpTEpa) 3a
HapyIICHUE TIPaB MOTpeOuTeNneH
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a HapymieHue mnpaB MOTpeOUTENEH H3rOTOBUTENb (MCIOJHUTENb, IPOJABELL,
YIOJHOMOYEHHAs OpraHU3allus WM YIOJHOMOYECHHBIM WHIAMBUIYAbHBIN MpEIITPUHIMATENb,
HUMIIOPTEP) HECET OTBETCTBEHHOCTD, ITPEAYCMOTPEHHYIO 3aKOHOM HJIH JOTOBOPOM.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. Ecnu uHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, IPUYUHEHHBIE MOTPEOUTEINIO, TOIEkKAT
BO3MEILICHUIO B IIOJIHOM CyMME CBEpX HEYCTOMKHM (II€HHM), YCTAaHOBJICHHOM 3aKOHOM WU
JIOTOBOPOM.

(. 2 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. Ymara HeycToMKU (MEHH) U BO3MEIICHUE YOBITKOB HE OCBOOOXIAIOT M3rOTOBUTENS
(ucnonmHuTENSA, MPOJAABIA, YIOJHOMOYEHHYIO OpPraHU3alMI0 WIA  YINOJHOMOYEHHOTO
MHJUBUYAJIBHOTO TMPEANPUHUMATENS, UMIOPTEPA) OT HMCIOJHEHHS BO3JIOKEHHBIX Ha HEro
00s13aTENIbCTB B HATYype Nepe] MOTpeOUuTEeNeM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

4. MWzroroBurtenb (MCHOJHUTENb, NPOAABEL, YIOJIHOMOYEHHAs OpraHU3alMs WA
YIOJHOMOYEHHBI HHAMBUAYAIbHBIA TpEANpPUHUMATENb, HMMIIOPTEP) OCBOOOKIACTCS OT
OTBETCTBEHHOCTH 33 HEHUCIOJHEHHE 00s3aTeNIbCTB WIM 3a HEHAAJEeXallee MCIOIHEHNE
0053aTEeNbCTB, €CJIM JIOKAXKET, YTO HEUCIIOJHEHHE O0O0s3aTeNbCTB MM HX HEHaJAJexallee
WCIIOJIHEHHE MPOU30LUIO BCIECACTBHE HEMPEOAOIUMOMN CHIIBI, & TAK)KE MO MHBIM OCHOBAHUSIM,
IIPEAYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus moTpedbuTesst 00 yrjaaTe HEyCTOWKU (TIEHU), MPEeTyCMOTPEHHON 3aKOHOM
WM JOTOBOPOM, MOJJIEKAT YIOBJIECTBOPEHUIO H3TOTOBHUTENIEM (HCIIOJIHHUTENEM, IMPOJIABIIOM,
YIOJIHOMOYEHHOMN opraHu3zalueu WIH YIOJHOMOYEHHBIM WHIUBUTy IbHBIM
MpeANpPUHUMATENIEM, UMIIOPTEPOM) B TOOPOBOJIHLHOM MOPSIIKE.

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu yoBIETBOPEHUH CYJIOM TPEOOBaHUI MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CY/I
B3BICKMBAET C M3rOTOBUTENS (MCIIOJHUTENS, MPOJIaBlia, YIOJHOMOYEHHOW OpPraHM3alluy WIU
YIOJIHOMOYEHHOTO WHAMBHUAYAJIBHOTO NPEINPUHUMATENS, UMIIOpPTEpa) 3a HECOONIO/IEHUE B
JTO0OpPOBOJILHOM TIOPSIZIKE YOBJICTBOPECHUS] TpeOOoBaHMiA TOTpeOuTenss mTpad B pasMepe
MSATHAECST MPOLIEHTOB OT CYMMBI, IPUCYXACHHOHN CYZOM B MOJIb3Y NOTPEOUTENS.

(B pen. denepanvHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecniu ¢ 3asBneHueM B 3amMTy IMpaB MOTPEOUTENs BBICTYNMAIOT OOIIECTBEHHbBIE

oObenMHEHUs1 MmoTpeduTened (MX  accolMaluM, COI3blI) WM  OpPraHbl  MECTHOTO



CaMOYTIPaBJIEHUS, TSATHIACCAT TPOIEHTOB CYMMBI B3BICKAHHOTO InTpada MepednciIsroTCs
yKa3aHHBIM O0BETMHEHHSM (MX aCCOITUAIUSAM, COF03aM) UJTH OpraHaM.

Koncynprantllntoc: npumeuanue.
O BO3MelIeHUH BpeAa, MPUYMHEHHOTO BCIIEJICTBUE HEIOCTAaTKOB TOBApOB, pabOT WU
yciyr cM. Takoke naparpad 3 rimasel 59 'K PO,

Cratbs 14. HmymecTBeHHass OTBETCTBEHHOCTh 3a BpEN, NMPUYMHCHHBIA BCIICICTBUC
HEJI0OCTaTKOB TOBapa (padoThI, yCIyTH)

1. Bpea, mpUUMHEHHBIA >XU3HU, 37J0POBBI0 WM HWMYIIECTBY MOTPEOUTENs] BCIEIACTBHUE
KOHCTPYKTUBHBIX, IPOU3BOJACTBEHHBIX, PELIENTYPHBIX UM UHBIX HEIOCTATKOB TOBapa (paboTshl,
yCITyTH), MOAJICKUT BO3MEILLIEHUIO B IOJTHOM 00bEME.

2. IlpaBo TpeOoBaTh BO3MEIIEHUS BpEAA, IPUUMHEHHOTO BCIIEACTBUE HEJOCTATKOB TOBapa
(paboThl, yciIyru), MpU3HAETCs 3a JIOOBIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B
JOTOBOPHBIX OTHOLIEHUSX C MPOAABIOM (MCIIOJHUTEIEM) UM HET.

3. Bpen, nmpuuuMHEHHBIH >KU3HHU, 310POBBIO WJIM HMMYIIECTBY IMOTPEOUTENSI, MOJJIEKUT
BO3MEILICHHIO, €CJIM BpEJ] MPUYMHEH B TEUYEHHE YCTAHOBJIEHHOIO CpPOKa CIYXObl WM CpOKa
TrOJIHOCTH TOBapa (paboThl).

Ecniu nHa ToBap (pe3ynbTaT palbOThl) JOJDKEH OBITh YCTAaHOBJIEH B COOTBETCTBUU C
MyHKTaMu 2, 4 cTaTbu 5 HACTOALIErO0 3aKOHA CPOK CIIYKObl MM CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, TMOO MOTPeOUTEN0 HE ObUIa MPEJOCTABJICHA MOJHAS U JOCTOBEpHas HH(popMalus
O CpOKE CIyKObl WJIH CpPOKE TOJIHOCTH, JIMOO MOTpeOUTeNh HE ObUl MPOMH(POPMHPOBAH O
HEOOXOAMMBIX JEHCTBUSX MO MCTEUEHHHM CPOKa CIY>KObI MM CPOKa FOJHOCTH U BO3MOKHBIX
MOCJICACTBUX MPU HEBBINOJIHEHUN YKa3aHHBIX JIEHCTBUH, TUO0 TOBap (pe3yapTaT paboThl) MO
MCTEYEHUN ITHUX CPOKOB IPEICTABISAET OMACHOCTH JUIS KWU3HHM U 3J0POBbs, BPEI IMOMJIECKUT
BO3MEILIEHUIO HE3aBUCUMO OT BPEMEHU €TI0 IPUYNHEHHS.

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-03)

Ecnmu B COOTBETCTBMM C IYHKTOM 1 cTaTbu S5 HAacToOsAWEro 3akoHa HW3TOTOBHTEIb
(MCTIONTHUTENh) HE YCTaHOBUJ Ha ToBap (paboTy) CPOK CIIyk ObI, BPE MOIJIEKHUT BOSMEIICHUIO
B Clly4ae €ro MNpPUYMHEHHS B TEUYEHUE JEeCATH JIET CO JIHS Mepeaaud ToBapa (padoThl)
MOTPEOUTENIO, a €CIM JIEHb NIEpPelayl YCTAHOBUTh HEBO3MOYXHO, C J1aThl U3TOTOBJIEHUS TOBAapa
(OKOHYaHUS BBITIOJHEHUS pabOThI).

Bpen, mnpuyuMHEHHBINM BCIEICTBHE HEIOCTATKOB TOBapa, MOMJEKHUT BO3MELICHUIO
MPOJIABLIOM MJIM U3rOTOBUTEIIEM TOBapa Mo BIOOPY MOTEPHEBIIETO.

Bpen, mnpuuvHEHHBIA BCJIEACTBUE HEJOCTATKOB pa0OThl WM YCIYTH, MOMJIEKUT
BO3MEIIICHUIO UCTIOTHUTEIEM.

4. N3roroButenp (MCIOJHUTEL) HECET OTBETCTBEHHOCTD 3a BPEJ, NPUYMHEHHBIN KU3HH,
3IOPOBBIO WJIM HMMYIIECTBY TMOTpPEeOUTENIs B CBSI3M C KCIOJIb30BAaHHMEM MaTepUalioB,
00Opy10BaHusl, THCTPYMEHTOB U WHBIX CPEJCTB, HEOOXOIUMBIX JJIsi MPOU3BOJCTBA TOBAPOB
(BBIMIOJIHEHUST paboOT, OKa3aHUs YCIIyT), HE3aBUCUMO OT TOTO, MO3BOJISI YPOBEHb HAYYHBIX U
TEXHUUYECKUX 3HAHUI BBISIBUTH X OCOOBIE CBOMCTBA HIIN HET.

5. UsrotoButenb (UCMONHUTENb, MPOJIABEI]) OCBOOOKIACTCSI OT OTBETCTBEHHOCTH, €CIIU
JOKaXeT, 4YTO Bped NPUYMHEH BCJIEACTBUE HEMPEOJOJMMON CHJIbl WM HapyLICHUS
NOTpeOUTENEM YCTAHOBJIEHHBIX IPAaBWJI HCIOJIb30BAaHUS, XPAHEHUS WIM TPAHCIIOPTHUPOBKU
ToBapa (paboThl, yCIYTH).



Koncynprantllntoc: npumeuanue.
O KoMMmeHcalui MOpaJbHOTO Bpea cM. Takxke naparpad 4 rinassl 59 'K PO.

Cratpa 15. KomnieHcanust MoOpaiabHOTO Bpea

MopanbHblil Bpe, MPUUUMHEHHBIN MOTPEOUTENIO BCIEACTBUE HAPYIICHUS M3TOTOBUTEIEM
(ucnomHUTENEM, MPOAABLUOM, YIOJHOMOYEHHOW OpraHu3allel WM yHOJHOMOYEHHBIM
WHANBUAYAIBHBIM MPEeANPUHUMATENIEM, UMIOPTEPOM) MPAaB MOTPEOUTENsI, MPETyCMOTPEHHBIX
3aKOHaMHM M MNpaBOBbIMM akTamu Poccuiickon Penepanuu, peryaupyrolnMMHA OTHOIIECHUS B
00JIaCTH 3alIUTHl NPAB MOTpPEOUTENEH, MOJIEKUT KOMIICHCALIMM NMPUYUHHUTENIEM Bpeaa IMpHU
HaJlM4uM €ro BHUHBL. Pa3Mmep KOMIIEHCAauMy MOpPAaJbHOIO BpEAa ONPENENIeTCS CYAOM U HeE
3aBUCHUT OT pa3Mepa BO3MEIIECHUS UMYLIIECTBEHHOTO BpeAa.

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KoMrieHcanisi MOpaJIbHOrO Bpefa OCYIIECTBIIETCS HE3aBUCHMO OT BO3MEILIEHUS
MMYILECTBEHHOI'0 BpeJia U MIOHECEHHBIX OTPEOUTENEM YOBITKOB.

Cratbs 16. HenelicTBUTENIBHOCTD YCIIOBUM JOTOBOPA, YIIEMIISIONIUX MTpaBa NOTPEOUTEIS

1. YcnoBust 1oroBopa, ymeMISIOMNE TpaBa MOTPEOUTENS IO CPaBHEHHUIO C MPaBHIIAMH,
YCTAHOBJICHHBIMU 3aKOHAMHM WJIM WHBIMU MpPaBOBBIMH akTaMu Poccuiickon ®Denepanuu B
00J1aCTH 3alIUTHI [IPaB NOTPEOUTENEH, MPU3HAIOTCS HEAEHCTBUTEIBHBIMH.

Ecnmu B pesynbpTaTe MCHOMHEHHUS IOTOBOPA, YIIEMIISIONICTO MpaBa MOTPEOUTENs, Y HEro
BO3ZHHKJIM YOBITKH, OHH TOJJICKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCTIOJHUTEIIEM, TTPOIaBIIOM)
B [TIOJITHOM 00BEME.

2. 3anpemaercs oOyCIOBIMBAaTH MNPUOOpPETEHHWE OJHUX TOBApOB (paboT, yCIiyr)
00s13aTeIbHBIM MPUOOPETEHUEM WHBIX TOBapoB (paboT, ycnyr). YOBITKH, NPUYUHEHHbBIE
MOTPEeOUTENIO BCJIEICTBUE HApYIIECHUS €ro IpaBa Ha CBOOOJHBIN BBHIOOp TOBAapoB (pabdor,
YCIIYT), BO3MENIAIOTCS TPOIABIIOM (MCIIOJIHUTEIIEM) B TIOJTHOM OOBEME.

3anpemaercss ~ 00yCJIOBIMBATH  YJIOBJIETBOPEHHE  TpeOOBaHUN  TOTPEOUTEINEH,
MPEABSBISIEMBIX B TCUEHUE TAPAHTUMHOTO CPOKA, YCIOBUSMHU, HE CBSI3aHHBIMU C HEJOCTATKAMU
TOBapoOB (padboT, yciyr).

(a63an1 BBeneH DenepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-D3)

3. IlpomaBen (ucmonHUTENh) HE BIOpaBe 0e€3 corjacusi MOTPEOUTENs] BBIMOJIHATH
JOTIOJTHUTENIbHBIC Pa0OThI, YCIyru 3a 1uiaty. [loTpeOuTens BIpaBe OTKA3aThCs OT OILIATHI
Takux pabot (yciIyr), a €CJiM OHM OIUIaY€HbI, TOTPEOUTENh BIpaBe MOTpeOOBaTh OT MPOJaBIa
(McToJTHUTES) BO3BpaTa YIJIAYeHHOW CYMMBI.

(. 3 B pen. PenepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

Cratbs 17. CyneOHas 3amura mpaB moTpeOuTeNe

1. 3ammra npaB mOTPEeOUTENEH OCYIIECTBISIETCS CYOM.

2. Vcku o 3ammre npaB MOTPEOUTENEH MOTYT OBITh MPEIBSIBICHBI IO BRIOOPY MCTIIA B CYT
10 MECTY:

HAaxXOXXJICHUS ~ OpraHu3aluy, a €ClIM OTBETYMKOM  SBJSIETCS  WHIAWBUYaTbHBIN
pearnpuHUMATENb, - €0 JKUTEIbCTBA;

KUTEIHCTBA WK MPEObIBAaHUS UCTIA;

3aKJIIOYEHUS WM UCTIOJTHEHUS JOTOBOPA.



Ecim wmck K opraHms3anuyd  BBITEKAaeT U3 JCATENBHOCTH €€ (uiauana Win
MIPEACTABUTENHCTBA, OH MOXET OBITh MPEIBSIBICH B CYJ IO MECTy HaXOXIeHUs ee (prumana
WIH NPEJCTaBUTEIBCTRA.

(n. 2 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. IloTpebuTtenu, UHBIEC UCTIIBI 110 UCKAM, CBSI3aHHBIM C HAPYIICHUEM IMpPaB MOTPEOUTENECH,
OCBOOOXKIAIOTCS ~ OT  YIJIaThl ~ TOCYIapCTBEHHOM  MOIUIMHBI B COOTBETCTBUU  C
3aKoHOAaTeILCTBOM Poccuiickoii denepaliuu o HajJorax u coopax.

(n. 3 B pen. @eaepanpHoro 3akona ot 18.07.2011 N 242-03)

I'nasa I1. SAIIIATA ITPAB IIOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB IIOTPEBUTEJISAIM

Cratps 18. IIpaBa notpedurens npu 0OHApYKEHUU B TOBape HETOCTATKOB
(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

1. IloTtpeburens B ciiydae OOHapy>KEHHUS B TOBape HEIOCTATKOB, €CIM OHU HE OBLIU
OTOBOPEHBI IIPOJIABIIOM, TI0O CBOEMY BBIOOPY BIpaBE:

noTpeOoBaTh 3aMEHBI Ha TOBAP ATOM K€ MapKu (ITUX K€ MOJIENHU U (WJIK) apTUKYJIa);

noTpeboBaTh 3aMEHbl Ha TaKOW e TOBap JpYyro Mapkud (MOJENH, apTHKyJa) ¢
COOTBETCTBYIOIINM MEPEPACYETOM OKYITHOM IIEHBI;

noTpe6oBaTh COPA3MEPHOIO YMEHBIIICHUSI TOKYITHOU 1I€HBI;

noTpeOOBaTh HE3aMEIJIUTENBHOTO 0€3BO3ME3IHOIO YCTPAHEHHSI HEOCTATKOB TOBapa WU
BO3MEIIEHHUS PACXOJ0B Ha UX UCTIPABJICHUE MTOTPEOUTEIEM UIIH TPETHUM JIUIOM;

OTKa3aTbCsl OT HCIOJHEHUs JOroBOpa KYIUIM-NIPOJAXU M NOTpedoBaTh BO3BpaTa
VIUTAYE€HHOM 3a ToBap cyMMbl. [1o TpeOoBaHMIO MpoAaBLa U 3a €ro CYET MOTPEOUTENb JTOIKEH
BO3BPATUTh TOBAP C HEJIOCTATKAMU.

[Ipu sTOM moTpeOuTeNnb BIpaBe MOTPEOOBATH TAKXKE IMOJHOTO BO3MEIICHUSI YOBITKOB,
MPUYMHEHHBIX €My BCJEACTBHE TMPOJAXKH TOBapa HEHAAJEkKAIIEro KadecTBa. YOBITKU
BO3MEMIAIOTCS B CPOKH, YCTAHOBJICHHBIE HACTOSAIIMM 3aKOHOM ISl YAOBJIETBOPEHUS
COOTBETCTBYIOIIMUX TPEOOBAaHUI MOTPEOUTEIIS.

B oTHOIIIEHNN TEXHUYECKU CIIOKHOTO TOBapa MOTpeOUTENh B Ciiydae OOHApyKEHUSI B HEM
HEJIOCTAaTKOB BIIPABE€ OTKA3aTbCsl OT HMCIOJHEHUS JIOTOBOpa KYIUTH-TIPOJAXH U MOTpeOOBaTh
BO3BpAaTa yIUIAY€HHOM 3a TaKOW TOBAp CYMMBI JIUOO MPEAbSIBUTH TPEOOBAHUE O €ro 3aMEHE Ha
TOBap ATOM ke Mapku (MOJENH, apTUKYyJa) WIK Ha TaKOW K€ TOBap APYrol Mapku (MOMIEINH,
apTUKYyJa) C COOTBETCTBYIOIIUM IE€PEepacueToOM MOKYIMHOM IIEHbI B TCUCHHE MSATHAALATH JHEH
CO JHS Tepenayd NOoTpeOuTeNnto Takoro ToBapa. Ilo McTeyeHMM 3TOro cpoka yKa3aHHbIE
TpeOOBaHMs MOJJIEXKAT YAOBIETBOPEHUIO B OJHOM U3 CIECIYIOIINX CITy4aeB:

0oOHapyKeHHEe CYIIECTBEHHOTO HEJ0CTaTKa TOBapa;

HapyIlICHUE YCTAHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTpPaHEHHUsI HEIOCTAaTKOB
TOBapa;

HEBO3MOHOCTh UCIIOJIb30BaHUs TOBapa B TCUCHHE KaXKIOTO I'ojila rapaHTUUHOTO CpOKa B
COBOKYMMHOCTUA OoJyiee 4YeM TpUAIATh JHEH BCJICACTBHE HEOJHOKPATHOTO YCTPAHEHUS €ro
Pa3JIMYHBIX HEJOCTATKOB.

[IepedyeHbp TEXHUYECKU CIIOXKHBIX TOBapoB yrBepxkaaercs [IpaBurenscrBom Poccuiickon
denepanum.

(n. 1 B pen. @eaepanpHoro 3akoHa ot 25.10.2007 N 234-D3)



2. TpeboBanusi, yKa3aHHble B TMyHKT€ | HacToOsIIEeHd CTaTbH, HPEIBIBISIOTCS
noTpeduTeseM MpoAaBIly JUOO YMOJIHOMOYEHHOW OpraHu3allid WM YIOJTHOMOUYEHHOMY
WHJVBHUAYaJIbHOMY ITPEANPUHUMATEIIO.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. IloTpebuTens BrpaBe MpeAbSIBUTH TPEOOBAHUS, YKa3aHHbIE B a03allax BTOPOM U MSTOM
nyHkTa | HacTosimed CTaThbW, M3TOTOBUTENO, YIOJIHOMOYEHHOM OpraHU3aldd —WJIU
YIOJIHOMOYEHHOMY MHIMBUAYAIBHOMY MPEAIPUHUMATENI0, UMIIOPTEPY.

(B pen. @enepanbHbix 3aKk0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BwmecTo npenbsaBiaeHust 3Tux TpeOOBaHUN MOTPEOUTENb BIPABE BO3BPATUTH U3TOTOBUTEIIO
WM MMIIOPTEPY TOBAap HEHAJJIEKAIEr0 KayecTBa M MOTpeOOBaTh BO3BpaTa YIUIAUEHHOM 3a
HEro CYMMBI.

(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

4. Yrpatun cuiy. - ®enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBHE y MOTPEOUTENST KACCOBOIO MJIM TOBAPHOrO 4eKa JIMOO MHOIO JIOKYMEHTA,
YAOCTOBEPSIOMIMX (DAKT U YCIOBUS MOKYIKH TOBapa, HE SIBJIAETCS OCHOBAaHHEM JUIsl OTKa3a B
yJIOBJIETBOPEHUH €T0 TpeOOBaHUIA.

[TpogaBer; (M3roTOBUTENB), YINOJHOMOYEHHAs OpraHU3alusi WIA YIOJIHOMOYEHHBIH
WHJUBUTyAJIbHBIN TIPEANPUHUMATENb, UMIOPTEP OOA3aHbl MPUHITH TOBAP HEHAJICKAIIETO
KauyecTBa y MOTPEOUTENs U B Cllydae HEOOXOAMMOCTH MPOBECTU MPOBEPKY KayecTBa TOBapa.
[ToTpeburtens BIpaBe yuacTBOBaTh B IPOBEPKE KauecTBa TOBapA.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

B cnydae cmopa o0 mnOpuYMHAaxX BO3HUKHOBEHUS HEJOCTAaTKOB TOBapa MPOJABELl
(M3roTOBUTENB), YNOJHOMOYEHHAs OpraHu3alys WIM YINOJHOMOYEHHBIM WHIMBUIYAJTbHBIN
MpeANpPUHUMATENIb, HMIOPTEpP O0O0S3aHBl MPOBECTH HKCIEPTU3Y TOBapa 3a CBOM CUET.
DKcnepTu3a ToBapa MPOBOJUTCS B CPOKH, YCTAHOBJIEHHbIE cTaThamu 20, 21 u 22 HacTOSIIEro
3akoHa A1 YAOBJIETBOPEHUS COOTBETCTBYIOIIMX TpeboBaHuii morpedutend. [lorpedurens
BIIpaBE MPUCYTCTBOBATh MPHU NPOBEIECHUU SKCHEPTU3bl TOBAapa M B CIIy4yae HECOrjacusi ¢ ee
pe3ysbTaTaMy OCIIOPUTH 3aKJIFOUEHHUE TaKOW SKCIIEPTU3bI B Cy1I€0HOM MOPSJIKE.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynpTaTe 3KCIEPTU3bl TOBapa yCTAHOBIIEHO, YTO €r0 HEAOCTATKH BO3HHMKIU
BCJIEICTBHE OOCTOSITENILCTB, 32 KOTOPbIE HE OTBEYAET IpoAaBel] (M3rOTOBUTEINb), TOTPEOUTENb
00si3aH BO3MECTUTh NPOAABIYy (M3rOTOBUTENIO), YIOJIHOMOYEHHOW OpraHU3alud WIn
YIOJIHOMOYEHHOMY  WHAMBUAYAJbHOMY MPEANPUHUMATENI0, HWMIIOPTEPY pPAacXoAbl Ha
IIPOBEJICHUE DKCIIEPTU3bI, & TAKXKE CBSI3aHHBIE C €€ NPOBEJICHUEM pacXolbl Ha XpaHEHUE U
TPaHCIIOPTHUPOBKY TOBApA.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)
(. 5 B pen. denepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

6. Ilpomaser (M3roTOBUTENH), YMOJIHOMOYEHHAs OpraHU3alds WA YHIOJHOMOYEHHBIN
WHJUBUyaJIbHBIN MPEIPUHUMATENb, UMIIOPTEP OTBEYAET 32 HEJAOCTATKH TOBapa, Ha KOTOPbIN
HE YCTAHOBJIEH TapaHTUWHBIA CpPOK, €CIM MOTPeOUTENh JOKAXKET, YTO OHHM BO3HUKIMU 10
nepeaadr ToBapa MoTpeOUTEN0 WK MO0 MPUYMHAM, BO3HUKIIKUM JI0 3TOI'O0 MOMEHTA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmeHnn TOBapa, Ha KOTOPBIM YCTAHOBJIEH T[apAaHTUHMHBIA CPOK, MPOIABEL]
(M3roTOBUTEND), YIMOJIHOMOUYEHHAs OpraHu3alus WIM YIOJHOMOYEHHBIH WHAWBUYaTbHbIN
IpEANPUHAMATENb, UMIIOPTEP OTBEYAET 3a HEAOCTATKH TOBAapa, €CIM HE JTOKAXKET, YTO OHU
BO3HUKIIM TOCJIE€ TEepeJayd ToBapa MNOTPEOUTENIO BCIEICTBUE HAPYIICHUS MOTpEeOUTEIEM
IIPaBUJI UCIIOJIb30BAHUS, XPAHEHUS UM TPAHCHOPTUPOBKU TOBApa, NEMCTBUMA TPETHUX JIML WU
HEMPEOA0JIUMON CHJIBI.



(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)
(. 6 BBeneH DenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

7. JocTaBka KpynmHOTrabapuTHOrO TOBapa U TOBapa BECOM 0oJiee MATH KHJIOTPAMMOB JIJIs
PEMOHTA, YIIEHKH, 3aMEHbI U (WJIM) BO3BpAT UX MOTPEOUTETIO OCYIIECTBISIIOTCS CHUJIAMHU U 3a
CYeT TMpojaBla (M3TOTOBUTENS, YIMOJHOMOYEHHOW OpraHU3alMH WM YIMOJTHOMOYEHHOTO
UHAVBUIYAbHOTO MpeANpUHUMATENs, uMIopTepa). B ciydae HeucHnoigHEHUs JTaHHON
00S3aHHOCTH, a TaKXe MpPU OTCYTCTBUMU TMpojaaBla (M3rOTOBUTENS, YIOJIHOMOYEHHON
OpraHu3allid WIA YINOJIHOMOYEHHOTO WHAMBUIYAIBHOTO MpEAIPUHUMATENsI, UMIOpTEpa) B
MECTE HaXOXICHUS MOTpeOuTeNst JOoCTaBka W (WJIM) BO3BpAT YKa3aHHBIX TOBAapOB MOTYT
OCYLIECTBIAThCA moTpedouTeneM. Ilpu 3TomM mponasen; (M3rOTOBHUTENb, YIOJIHOMOYEHHAs
OpraHM3aIlysl WIK yIOJTHOMOUYEHHBIM MHAWBHIyIbHBIN MPEANPUHUMATENb, UMIIOPTEP) 00s3aH
BO3MECTUTh MOTPEOUTENIO PACXObl, CBSI3aHHBIE C JIOCTABKON M (MJIM) BO3BPATOM YKa3aHHBIX
TOBapoB.

(n. 7 B pen. @eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 19. Cpoku npeabsiBiaeHus: NoTpeduTesieM TpeOOBaHU B OTHOIIICHUH HEJIOCTATKOB
TOBapa

1. IToTpebutens BOpaBe NMPEeIbIBUTH MPETyCMOTPEHHbIE cTaThell 18 HacTosero 3akoHa
TpeboBaHUs K  TMpojaBlly  (M3rOTOBHUTENIO,  YIOJHOMOYEHHOW  OpraHu3aluu  WId
YIOJTHOMOYEHHOMY HWHIUBUIYAIIbHOMY TPEAIPUHUMATENI0, HMIIOPTEPY) B OTHOILICHUU
HEJIOCTaTKOB TOBapa, €CJIM OHM OOHApY>KEHbl B TEUEHUE TApPAaHTUITHOTO CpOKa WM CpOKa
TOJTHOCTH.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

B oTHolleHHM TOBapoB, Ha KOTOPbIE€ TapaHTUMHBIE CPOKU WM CPOKHM TOJAHOCTH HE
YCTaHOBJICHBI, TOTPEOUTENIb BMOpaBE MPEAbIBUTHL yKa3aHHbIC TpeOOBaHUSI, €CIU HEIOCTATKU
TOBApOB OOHAPYKEHBbI B Pa3yMHBIA CpPOK, HO B Mpelesiax ABYX JIET CO JHS Mepeladyd Ux
MOTPEOUTEINIO, €CIIU OoJiee JIUTEIbHBIE CPOKU HE YCTAaHOBJIEHBI 3aKOHOM HJIH JIOTOBOPOM.

(n. 1 B pen. @eaepansHoro 3akona ot 17.12.1999 N 212-03)

2. NapaHTUiiHBIN CPOK TOBapa, a TAKKE CPOK €ro CIIy>KObI MCUMUCIISETCA CO JIHA Mepeaadn
TOBapa MOTPEOUTENI0, €CIM WHOE HE MPEeayCMOTPEHO noroBopoM. Ecnu nens mnepepauu
YCTaHOBHUTH HEBO3MOKHO, 3TU CPOKU UCUUCIIAIOTCS CO JHS MU3TOTOBJIICHUS TOBapa.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Jl1st ce30HHBIX TOBapoB (00YBHU, OJICKIBI U MPOUYUX) ITU CPOKH MCUUCISIOTCS C MOMEHTa
HACTYIJICHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS KOTOPOTO OIpeesiercs
COOTBETCTBEHHO CyObekTamu Poccuiickoit denepanuyd UCXolsd W3 KIMMATUYECKUX YCJIOBHUH
MecTa HaXOXKJEHUsI MOTpeOuTeNeH.

[Ipn mponake TOBapoB MO oOpasiiaMm, MO MOouYTe, a TaKXKe B CIydasX, €ClId MOMEHT
3aKJIIOUCHUST JIOTOBOpPA KYIUIU-TIPOJAKHW M MOMEHT Iiepellaud ToBapa IMOTPEOUTENII0 He
COBIIQJIAIOT, ATH CPOKH HCUYUCISAIOTCA CO JHS JIOCTaBKM ToBapa mnoTpeduteno. Ecnu
MOTPEOUTENh JIMIIEH BO3MOXKHOCTH HCIOJIb30BaTh TOBAp BCJCACTBUE OOCTOSTENBCTB,
3aBUCSIIMX OT MpojaBlia (B YAaCTHOCTU, TOBAp HYXKJAETCS B CHEIUAIBHOM YCTaHOBKE,
MOJAKITIOYECHUN WM COOpPKE, B HEM HMEIOTCS HEJOCTATKH), TAPAHTUHHBIN CPOK HE TEYET JI0
YCTpaHEHHSI TPOJIABIIOM TakuX 0OCTOSATENhCTB. Ecam 1geHb JIOCTaBKH, YCTaHOBKH,
MOAKIIOYEHUsI, COOPKH TOBapa, YCTPAHEHHS 3aBUCAIIMX OT TMPOAABIA OOCTOATENbCTB,
BCIIEZICTBUE KOTOPBIX TIOTPEOUTENh HE MOXKET WCIOJb30BaTh TOBAp [0 HA3HAYEHUIO,
ONpENeIUTh HEBO3MOXHO, 3TH CPOKM HCUUCIAIOTCA CO JIHS 3aKJIIOYEHUs JOroBopa
KYIUIU-ITPOIAXKH.



(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03an uckintoyeH. - Genepanbubiii 3akoH 0T 17.12.1999 N 212-D3.

CpoK TOOHOCTM TOBapa OINPENETAETCS MEPUOAOM, UCUUCISEMBIM CO JHS W3TOTOBJICHHUS
TOBapa, B TEUEHUE KOTOPOTO OH IMPUTOJEH K HCIOIb30BaHUIO, WA AATOW, 10 HACTYIUJICHUSA
KOTOPOW TOBAp MPUTOJIEH K UCIIOIb30BAHUIO.

[Tpo10KUTENTFHOCTh CPOKA TOJHOCTH TOBapa JIOJKHA COOTBETCTBOBATH 00s3aTEIIbHBIM
TpeOOBaHUAM K O€30MaCHOCTH TOBApa.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. T'apaHTuiiHble CpPOKM MOTYT YCTAHABIMBATbCS Ha KOMIUICKTYIOIIME W3ACIHS U
COCTAaBHBIE YAaCTH OCHOBHOI'O TOBapa. ['apaHTHiiHbIE CPOKM Ha KOMILUIEKTYIOLIUE H3IEIUS U
COCTaBHbBIC YaCTH HCUHCISIOTCS B TOM K€ MOPSIIKE, YTO U TApaHTUUHBIM CPOK HA OCHOBHOM
TOBap.

["apaHTHiiHBIE CPOKM HA KOMIUIEKTYIOIIKE U3AENINS U COCTABHBIE YACTH TOBapa CUUTAIOTCS
PaBHBIMHU FapAaHTHUIHOMY CPOKY Ha OCHOBHOE U3JIE€JIUE, ECIIM MHOE HE YCTAHOBJIEHO JIOTOBOPOM.
B cnywae, ecnm Ha KOMIUIEKTYIOIEE M3JEIME M COCTaBHYI0 YacTh TOBapa B JOTOBOpE
YCTAHOBJICH TapaHTUHHBIA CPOK MEHBUIEH MPOJOHKUTEIBHOCTH, YEM TapaHTUHHBIA CPOK HA
OCHOBHOE H3JIeNIie, OTPEeOUTENh BIIpaBe MPEeabIBUTh TPEOOBaHNUS, CBSI3aHHbBIE C HEJOCTATKAMU
KOMILJIEKTYIOIETO0 M3JENHUsI M COCTAaBHOW YacTH TOBapa, MPU UX OOHAPYKEHUU B TEUCHUE
rapaHTHUHHOIO CPOKA HA OCHOBHOE U3JIEJINE, €CIIU UHOE HE NPEAYCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecniu Ha KOMIUIEKTyIOIIEe W3/ENIMe YCTAHOBJIEH TapaHTUWHBIM CpOK OoJbllei
MPOJIOJKATEIBHOCTH, YEM TapaHTUMHBIM CPOK Ha OCHOBHOW TOBap, MOTPEOUTENb BIpaBe
NPEABSIBUTh TPEOOBaHUS B OTHOIICHUM HEJOCTATKOB TOBapa MpH YCIOBUU, YTO HEJOCTATKU
KOMILJIEKTYIOILIETO0 M3/eNusi OOHAapYy>KEHbl B TE€UEHUE TapaHTUHHOTO CpOKa Ha 3TO H3JEIIHE,
HE3aBUCUMO OT UCTEUEHUS TAPAaHTUHHOTO CPOKAa HA OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC€ B HACTOSIIIEH CTaThe, JOBOMASTCS N0 CBEACHUS MOTpeOUTENs B
uH(popManuu O TOBape, MPEAOCTaBIAEMOM MOTPEOUTENI0 B COOTBETCTBUU cO cTaThed 10
HACTOSAILIETO 3aKOHa.

5. B ciywasx, koraa npeayCMOTPEHHBIN JOTOBOPOM IAPAHTUMHBIN CPOK COCTABIISET MEHEE
JBYX JI€T U HEJOCTATKU TOBapa OOHAPY>KEHbI MOTPEOUTENIeM MO HUCTCUEHUU TapaHTUHHOTO
CpOKa, HO B Mpejenax ABYX JET, MOTpeOuTe b BIpaBe MPeIbIBUTH MPOIABILy (M3rOTOBUTEIIO)
TpeOOBaHMsI, TPETYCMOTPEHHBIE cTaThedl 18 HacTosmero 3akoHa, €CIM JIOKaXeT, 4YTO
HEJIOCTATKU TOBAapa BO3HUKIIU JIO €T0 Mepeadyu MOTPEeOUTEN0 WM IO TPUYMHAM, BOSHUKIITUM
710 3TOTO MOMEHTA.

(. 5 BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyyae BBISIBICHHMS CYUIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENb BIIpaBe
NPEABSIBUTh W3TOTOBUTENIO  (YIOJHOMOYEHHOM OpraHu3aluud WiId  YIOJHOMOUYECHHOMY
WHIUBUAYAJIbHOMY  MPEANPUHUMATENI0, HUMIIOPTEPY) TpeOoBaHHE O  OE3BO3ME3THOM
YCTPAHEHUHM TaKUX HEJOCTAaTKOB, €CIU JOKaXeT, YTO OHM BO3HHUKIM A0 MepeJadyd ToBapa
MOTPEOUTENI0 WIM N0 MPUYMHAM, BO3SHUKIIMM JO 3TOMO0O MOMEHTAa. YKa3aHHOE TpeOOoBaHUE
MOKET OBITh MPEABSIBICHO, €CJIM HEAOCTATKU TOBapa OOHApyKEHBI MO UCTEYEHUU JIBYX JIET CO
JIHS TIepeJlavuyl TOBapa MOTPEOUTEINIO, B TEUCHUE YCTAHOBJICHHOTO Ha TOBAP CPOKa CITYy>KObI UITH
B TEUEHUE JIECATH JIET CO JIHS Mepeay TOBapa MOTPEOUTEIIO B ClIydae HEYCTAHOBIICHHUS CPOKa
cyx0b1. Ecnu ykazanHoe TpeOoBaHHE HE YAOBIETBOPEHO B TEUCHUE NBAAIATH AHEH CO JHS
€ro TPEeAbSBICHUS TOTPEOUTENEM WM OOHAPYKEHHBIM MM HEIOCTATOK TOBapa SIBISETCS
HEYCTPAaHUMBIM, TOTPEOUTENH MO CBOEMY BBIOOPY BIpaBE TMPEABSIBUTH H3TOTOBUTEIIO
(YMOITHOMOYEHHOM OpraHu3aluu W YIOJTHOMOYEHHOMY WHJIMBUAYAJIbHOMY
IpearnpuHUMATENI0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHbIE MMYHKTOM 3 cTaThu 18 Hacrtosmiero



3akoHa TpeOOBaHMS WM BO3BPATUTH TOBAP HM3TOTOBUTENIO (YIOJHOMOYECHHOW OpraHU3aIliu
WM YIIOJTHOMOYEHHOMY WHIAWBUIYATLHOMY MPEINPUHUMATENI0, UMIOPTEPY) U MOTPEOOBAThH
BO3BpaTa yIUIaueHHON JCHEKHOW CYMMBI.

(n. 6 B pen. ®eaepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 20. VYcrpaHeHuWe HEJOCTAaTKOB TOBapa  HM3TOTOBUTENEM  (IIPOJABIIOM,
YIIOJTHOMOYEHHOM OpraHM3aImen WIH YIIOJTHOMOYEHHBIM WH/IUBH Ty AJTbHBIM
IpeIIpPUHUMATEIEM, UMIIOPTEPOM)

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecnmu cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE OINpeAesieH B MUCBMEHHOH (opme
COTJIAIIIEHHEM CTOPOH, 3T HEAOCTATKH JOJKHBI OBITh YCTPAHEHBI M3TOTOBUTENIEM (ITPOJABLIOM,
YIOJIHOMOYEHHOU OopraHu3aluen W YIOJHOMOYEHHBIM WHJIUBUAYAJIbHBIM
MpEeANPUHUMATENIEM, UMIIOPTEPOM) HE3aMEJIMTENIbHO, TO €CTh B MHUHHUMAJIBHBIA CPOK,
OOBEKTHUBHO HEOOXOIUMBIN NJI1 UX YCTpPaHEHHUS C Y4E€TOM OOBIYHO IMPHUMEHSEMOTO Croco0a.
Cpok ycTpaHEeHHsI HEIOCTaTKOB TOBapa, ONpPEAEIAEMbI B MUCbMEHHONW (popMe corjiamieHueM
CTOpPOH, HE MOXET MPEBBIIATH COPOK IISATh JHEH.

B ciydae, ecnu BO BpeMs YCTpaHEHUs] HEJOCTATKOB TOBapa CTAaHET OYEBHUJIHBIM, YTO OHU
He OyAyT yCTpaHEHbI B ONPEACIECHHBIN COTIallleHUueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOUYHUTh
COrJIAIlICHWE O HOBOM CpOKE YCTpaHEHHUs HENOCTAaTKOB, ToBapa. llpm 3Tom oTcyTCcTBHE
HEOOXOUMBIX JJIsl yCTPAHEHUS] HEJIOCTAaTKOB TOBapa 3alacHbIX yacTel (AeTanei, MaTepuaion),
000OpyJOBaHUSl WM TNOJOOHBIE TPUUYMHBI HE SIBISIOTCS OCHOBAaHUEM [UISl 3aKJIFOYEHUS
COTJIAIIEHHs] O TAaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapyLIEHUE
CpOKa, OIIPEAEIIEHHOTO COrJalleHUEM CTOPOH MEPBOHAYAIIBHO.

(n. 1 B pen. @eaepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B OTHOWIEHHM TOBApOB MJIUTEIBLHOTO MOJb30BAHUSA HM3TOTOBUTENb, MpoJaBel] JHO0
YIOJIHOMOYEHHAsI OpraHu3alvs WM YHOJHOMOYEHHBIH WHAMBUIAYAJIbHBIA MpPEANpPUHUMATED
00s3aHbl MIPU NPEABSIBICHUN MOTPEOUTETIEM YKA3aHHOTO TpeOOBaHUS B TPEXIHEBHBIA CPOK
0€3BO3ME3THO MPEAOCTaBUTh MOTPEOUTENI0 HAa TMEPUOJ PEMOHTAa TOBAp JJIUTEIIBHOTO
MOJIb30BAaHUsA, OONAJAIOIMIl STUMHU K€ OCHOBHBIMH MOTPEOUTEIHCKUMHU CBOMCTBAMH,
o0ecrnednB JIOCTABKY 3a cBoM cyeT. [lepedyeHb TOBapOB AJIUTEIBHOIO MOJIb30BAHNUS, HA KOTOPbIE
yKazaHHOe TpeOOBaHUE HE pacnpocTpaHseTcs, ycranaBnuBaetcs [IpaBurenscTBoM Poccutickoit
denepanum.

(B pen. deaepanpHbIX 3akoHOB OoT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, or
25.10.2007 N 234-®3)

3. B cnydae ycTpaHeHHs] HEIOCTATKOB TOBapa rapaHTHITHBIA CPOK Ha HETO MpPOJJIeBaeTCA
Ha MEepHUOo/l, B TEYEHUE KOTOPOTO TOBAP HE MCHOJIb30BANICA. Y Ka3aHHBII NEPUOJ UCUUCIIAETCS CO
IHS oOpalleHus nmotpedurens ¢ TpeOoBaHMEM 00 YCTpPaHEHMHM HEIOCTAaTKOB TOBapa 10 AHS
BbIJJaUM €ro MO OKOH4YaHuu pemoHTa. llpu Bblgadue TOBapa W3TOTOBUTENb (IIPOJABELL,
YIOJIHOMOYEHHAs] OpraHu3alis WM YIOJTHOMOYEHHBIM MHAMBUIAYAIbHBIN MpEANpUHUMATENb,
UMIopTep) 00s3aH MPEIOCTaBUTh B MUCBMEHHON (opme MOoTpeOuTe 0 MHPOpMaIMo O Jare
oOparmeHust motpeburenss ¢ TpeOoBaHHEM 00 YCTpaHEHHH OOHApPYKCHHBIX MM HEIOCTAaTKOB
TOBapa, O Jare Nepejadyn ToBapa NoTpeOuTeneM Uid yCTpaHEHHsI HEJJOCTaTKOB TOBapa, O JaTe
yCTpaHEHUs] HEJOCTATKOB TOBapa C UX OMHMCAHHWEM, 00 HCIOJIb30BAHHBIX 3allaCHBIX YacCTIX
(meramsix, mMaTepuanax) U O JaTe BbIJayM TOBapa MOTPEOUTENIO MO OKOHYAHWU YCTPaHEHUS
HEJOCTATKOB TOBApa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)



4. Tlpm ycTpaHeHMH HEJOCTAaTKOB TOBapa IOCPEACTBOM 3aMEHbl KOMILIEKTYIOIIETO
W3JIeTUST WM COCTAaBHOM YacTH OCHOBHOTO H3ENHsI, HA KOTOPHIE YCTAHOBIICHBI TapaHTUWHBIE
CpPOKH, HAa HOBBIC KOMIUICKTYIOIIEE H3MIEINE WU COCTaBHYIO YacTh OCHOBHOTO W3NS
yCTaHABIUBACTCSl TAPAHTUWHBIA CPOK TOW K€ MPOJOHKHTEIHLHOCTH, YTO W HAa 3aMCHEHHBIC
KOMIUICKTYIOIIEE W3JIeJNEe WM COCTaBHYIO YacTh OCHOBHOTO W3JCNHSA, €CIH HHOE He
PETyCMOTPEHO JOTOBOPOM, M TAPAaHTUIHBIA CPOK MCUUCIACTCS CO JIHS BBIJAYHM OTPEOUTEIIO
ATOTrO TOBapa Mo OKOHYAHUW PEMOHTA.

(. 4 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratbs 21. 3aMeHa ToBapa HEHAJISKAIIIETO KaueCcTBa

1. B cmydgae oOHapyXeHHSI TOTPEOMTEIEM HEIOCTATKOB TOBapa H MPEAbSIBICHUS
TpeOOBaHUS O €ro 3aMeHe MpoJaBel] (M3rOTOBUTENb, YIOJHOMOYEHHAS OpPraHU3alus WIH
YIOJHOMOYEHHBIN WHANBUAYAIbHBIN MpEANpPUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTH TaKOU
TOBap B TEUEHHUE CEMHU JHEH CO JHS MPEIbSABICHUS YKa3aHHOrO TpeOOBaHUS MOTPEOUTENEM, a
Ipyu HEOOXOJUMOCTH JONOJHUTEIBHON MPOBEPKH KauyecTBa TAKOTO TOBapa IpOAaBLIOM
(M3roTOBUTENEM, YIOJHOMOYEHHON OpraHu3alyedl WINM YIOJHOMOYEHHBIM WHAMBHUAYaJIbHBIM
IIPEANPUHAMATENIEM, WMIIOPTEPOM) - B TEUEHUE JABAALATH JHEH CO JHSA NPEAbSABICHUS
yKa3aHHOTO TPEOOBAHUS.

Ecnu y npogaBia (M3roToBUTENS, YIIOJTHOMOUYEHHOW OpPraHU3allii WM YIIOJTHOMOYEHHOTO
WMHAVBUAYAIBHOTO MpEANPUHUMATENSA, HUMIIOPTEPA) B MOMEHT MPEAbSBICHUS TpPeOOBAaHUS
OTCYTCTBYET HEOOXOIUMBIN ISl 3aMEHBbI TOBap, 3aME€Ha JOJIKHA OBITh MPOBEJEHA B TEUEHUE
MecAIa cO JHS NPeIbsABICHUS TAKOTO TPEOOBAHMUS.

B paitonax Kpaitnero CeBepa W MNpUpPaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE
NoTpeOuTeNsl O 3aMEHE TOoBapa MOJUICKUT YAOBIETBOPEHHUIO IO €ro 3asBICHUI0 B CPOK,
HEOOXOAMMBIN ISl OYEPETHON JOCTABKM COOTBETCTBYIOIIETO TOBapa B 3TU PalOHbI, B CIyyae
OTCYTCTBUS Yy  NpojaBla  (M3rOTOBUTENS,  YIOJHOMOYEHHOM  OpraHu3alud  WIU
YIOJHOMOYEHHOTO MHJMBHUAYAJIbHOTO NpPEANpUHUMATENS, UMIIOpTEpa) HEOOXOAMMOIOo s
3aMEHbI TOBapa Ha JeHb NPEAbABICHUS YKa3aHHOTO TpeOOBaHUSI.

Ecnu ans 3amensl ToBapa Tpebyercs Oosee ceMu JHEH, 1Mo TpeOOBaHUIO MOTpeOUTENs
npogaBel] (M3roTOBUTENb JHMOO YIOJHOMOYEHHAs OpraHu3alys WIH YIOJIHOMOYEHHBIN
VHAVBUAYaIbHBIN NpeIpUHUMATENb) B TEUCHHE TPEX JHEH CO JHS NpeabsiBICHUs TpeOOBaHNUs
O 3aMeHe ToBapa 00s3aH 0€3BO3ME3JHO NPEJOCTaBUTh MOTPEOUTETI0 BO BPEMEHHOE
M0JIb30BaHNE HA TEPUOJ 3aMEHbl TOBAp JUIMTEIBHOTO MOJIb30BaHMUs, 00JaJaoONMi 3TUMHU Ke
OCHOBHBIMHU TOTPEOUTEILCKUMHU CBOMCTBaMH, OOECIIEUYMB €ro JOCTaBKy 3a CBOM cYeT. JTO
IIPABUJIO HE PACIIPOCTPAHSAETCSA HA TOBAPHI, NEPEYEHb KOTOPBIX OMPEAENSIETCA B COOTBETCTBUH C
MMYHKTOM 2 cTaTthu 20 HACTOAIIETO 3aKOHa.

(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaUIeKaIEro KauyecTBa JI0JKeH ObITh 3aMEHEH Ha HOBBIA TOBAp, TO €CTh Ha
TOBap, HEe OBIBIIMI B yIIOTpeOJIECHUY.

IIpu 3ameHe TOBapa rapaHTUMHBIA CPOK MCUYHMCIISIETCS 3aHOBO CO JHS MEpEeJayd TOBapa
MOTPEOUTEINIO.

Cratbs 22. Cpok# yZOBJIETBOPEHUS OTACIBHBIX TPEOOBAHMM MOTPEOUTEINS

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)



TpeGoBanuss moTpeOUTENST O COpPa3MEPHOM YMEHBIICHWH TOKYIMHOW IIEHBI TOBapa,
BO3MEIIICHUH PACXOJ0B HA HWCIPABICHUE HEIOCTATKOB TOBapa MOTPEOHWTENIEM WM TPETHUM
JIMIIOM, BO3BpaTe YIUIaY€HHOW 3a TOBap JCHEKHON CYMMBI, a TaKKe TpeOOBaHNE O BO3MEIICHUH
yOBITKOB, TNPUYMHEHHBIX MOTPEOMTENIO BCJICACTBHE MPOJAXH TOBapa HEHAIJICKAIIETO
KadecTBa JMOO TPEJAOCTaBICHUS HEHaJJIekameld uWHhopMalud O ToBape, MOJIeKaT
yIOBJICTBOPCHUIO TPOJABIIOM (M3TOTOBHTENEM, YIOJTHOMOYCHHON OpTraHM3alueld Win
YIIOJTHOMOYEHHBIM WHAWBUAYAIBHBIM TPEANPUHUMATEIIEM, UMIIOPTEPOM) B TEUCHHE ICCITH
JTHEH CO JTHS MPEIBSIBICHHUSI COOTBETCTBYIOIIETO TPEOOBaHUSI.

(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

Cratbs 23. OTBETCTBEHHOCTh MpOaBlia (M3rOTOBUTENS, YIIOJHOMOYCHHON OpTraHHW3aIlud
WM YIOJTHOMOYEHHOTO WHIWBHUIYAIBHOTO TPEANPUHUMATENS, MUMIIOpTEpa) 3a MPOCPOUKY
BBITIOJTHCHHSI TPEOOBaHUI TIOTPEOUTEIS
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapylIeHre npeaycMOTpeHHbIX cTathsiMu 20, 21 u 22 Hacrosiero 3aKkoHa CpOKOB, a
TaKkkK€ 32 HEBBINOJIHEHUE (3aJCPXKKY BBIMOJHEHHA) TpeOOBaHUS MOTpeOUTENsT O
MPEJIOCTABICHUM €My Ha IMepuoJ PEMOHTa (3aMEeHbl) AHAJIOTHYHOIO TOBapa MPOJaBel]
(M3roTOBUTENH, YIMOJTHOMOYEHHAS OpraHu3allvs WM YIOJHOMOYEHHBIH WHIMBUYaJTbHBIN
MpeANpPUHUMATENb, UMIIOPTEP), JOMYCTUBIINNA TaKU€ HAPYIICHUS, YIJIAYUBAET MOTPEOUTEIIO
3a KaKIbIH J€Hb IPOCPOUKU HEYCTOMKY (IIEHIO) B pa3MepPe OJTHOTO MPOLIEHTa LIEHbI TOBApa.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[lena ToBapa ompeAenseTcs, UCXOAsd M3 €ro IEHbl, CyIIECTBOBABUIEH B TOM MeECTE, B
KOTOpOM TpeOOoBaHWE MOTPEOUTENs] JOJKHO OBbLIO OBITh  YAOBIETBOPEHO MPOAABLOM
(u3roroBUTENEM, YIOTHOMOYEHHOW OpraHu3alveil Wik ynoJHOMOYEHHBIM HHAMBUAYaJIbHBIM
MpeANpUHUMATENIEM, HUMIIOPTEPOM), B J€Hb JOOPOBOJBHOTO YIOBIETBOPEHHS TaKOIO
TpeOOBaHUsI WM B JE€Hb BBIHECEHHUS CYJIE€OHOro pelieHusi, eciiu TpeOOoBaHHE TOOPOBOJIBHO
YAOBJIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. B ciydae HeBbIOJHEHUS TpeOOBaHMM MOTPEOUTENE B CPOKHU, NPELyCMOTPEHHbBIE
crathsiMu 20 - 22 HacTosmiero 3aKkoHa, MOTPEOUTENb BIPABE IO CBOEMY BBIOOPY MPEAbIBUTH
WHbIE TpeOOBaHUs, YCTAHOBIIEHHBIE CTaThel 18 HacTosmero 3aKoHa.

Crarbst 23.1. IlocnencTBusi HapylieHUs MPOAABLOM CpOKa MEpeAadyd MpeaBapUTEIbHO
OIJIAYEHHOTO TOBapa MOTPEOUTEIIO

(BBenena @enepanbHbIM 3akoHOM 0T 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJAXH, TMpeIycMaTpuBalOmdii  OOSI3aHHOCTh  MOTPEOUTENS
MIPEABAPUTEIIBHO OIUIATUTH TOBAp, JOJDKEH COAEPKATH YCIOBHE O CPOKE IEpelayd ToBapa
MOTPEeOUTENIO.

2. B cmyuae, ecnu mnponasel], MOJYYUBIIMH CYMMY @pEIBapUTEIbHON OIUIaThl B
OTIpeIeIEHHOM JIOTOBOPOM KYIUTU-IIPOAAQKU pa3Mepe, He MCIIOIHUI 00513aHHOCTh 0 Iepeaayde
TOBapa MOTPEOUTENI0 B YCTAHOBJEHHBIH TAaKHUM JOTOBOPOM CpPOK, MOTPEOUTENHh MO CBOEMY
BBIOOPY BIpaBe MOTPeOOBATH:

nepeadyu OIUIAY€HHOI0 TOBapa B yCTAHOBJIEHHBIM UM HOBBIN CPOK;

BO3BpaTa CyMMBI IPEABAPUTEIBHOM OIUIATBI TOBAPA, HE NMEPEJAHHOIO MPOAABIIOM.



[Ipu sTOoM moTpeOuTENb BOpaBe MOTPEOOBATh TAKkKE MOJHOTO BO3MELIECHUS YOBITKOB,
NPUYMHEHHBIX €My BCJEACTBHE HAapYUIEHUS YCTAHOBJIEHHOTO JOTOBOPOM KYIUIH-TIPOJAXKH
CpOKa mepeayu MpeBapuTEeIbHO OINIAYEHHOTO TOBApA.

3. B cnyyae HapymieHUs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUTH-TIPOJAXKH CpOKa Iepenadyu
IpeABapUTENFHO OIIAY€HHOTO TOBapa MOTPEOHUTENIO MPOJaBell yIjauuBaeT eMy 3a KaKIIbli
JCHb MPOCPOYKH HEYCTOWKY (IIEHH) B pa3Mepe MOJOBUHBI MPOIEHTa CYMMBI IIPEIBAPUTEIBHOM
OIJIaThl TOBapa.

HeycTtolika (1ieHn) B3bICKMBAETCs CO JTHs, KOT/Ia MO JOTOBOPY KYIUIM-TIPOJAXXH Hepeaada
TOBapa TMOTPEOHUTENIO JODKHA Oblla OBITH OCYIIECTBIEHA, [0 JHS TIepenayd ToBapa
HNOTPEOUTENI0 MM JO0 JHS YAOBJIETBOPEHUs TpeOOBaHMS NOTPEOMTENsT O BO3Bpare emy
MPEIBAPUTENILHO YIUTAY€HHOM UM CyMMBI.

CymMma B3BICKaHHOH TOTpeOUTEIeM HEYCTOMKHM (TICHH) HE MOXET MPEBBIIIATh CyMMY
MpeBapUTENHLHOM OIUIaThI TOBApA.

4. TpeOoBaHusi MoTpeOUTENT O BO3BPATE YIUIAUEHHOW 3a TOBAp CYMMBbI MU O IOJIHOM
BO3MEIIECHUH YOBITKOB MOAJICKAT YAOBIECTBOPEHHUIO MPOJIABLIOM B TEUCHUE JECATH JHEU CO JHA
IPEbABICHUS COOTBETCTBYIOLIETO TPEOOBAHUS.

5. TpeboBanusi moOTpeOUTENs, YCTAHOBJIEHHbIE IIYHKTOM 2 HACTOSIIIEW CTAaTbU, HE
MOJJIEXKAT YAOBJIETBOPEHUIO, €CIIM MPOJAABEl] JOKAXET, YTO HapyLIEHHE CPOKOB Ieperadyu
HNOTPEOUTENIO MPEABAPUTENBHO OIUIAYEHHOI'O TOBapa MPOU30IILIO BCIEACTBUE HEMPEOAOTUMON
CHWJIbI MJIU TI0 BUHE TIOTPEOUTENS.

Cratbs 24. PacueTsl ¢ moTpeOuTesieM B ciiydyae IpuoOpeTeHHs] UM TOBapa HEHAIJICKAIETO
KayecTBa

1. Ilpu 3aMeHe TOBapa HEHaJJIEkKAIIEro KauecTBa Ha TOBApP 3TOM K€ MapKu (3THX Ke
MozeNy U (WIH) apTUKYJia) IepepacyeT EHbl ToBapa He MPOU3BOIUTCA.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. Ilpu 3aMeHe ToBapa HEHAIJIEXKAIEr0 KavyecTBa HAa TAaKOW e ToBap APYrod MapKu
(Mozenu, apTUKyna) B cilydae, €CiM LieHa TOBapa, MOJJIeKAIero 3aMeHe, HI)KE LIEHbl TOBapa,
MPEIOCTABIIEHHOTO B3aMEH, MOTPEOUTENb JOJIKEH OTUIATUTh Pa3HUILYy B LIEHAX; B ClIy4yae, €cliu
LIEHA TOBApa, MMOJJIEKALIEr0 3aMEHE, BBIILIE LIEHBI TOBAPA, IPEAOCTABICHHOIO B3AMEH, Pa3HULA
B 1IEHax BbIIJIaynBaeTcs norpedurento. Llena ToBapa, mojiexaniero 3aMeHe, onpeesercs Ha
MOMEHT €r0 3aMEHBbI, a €ClIu TpeOoBaHHe NMOTPEOUTENs] HE YAOBIECTBOPEHO MPOAABIIOM, ILI€HA
3aMEHSEMOr0 TOBapa M II€HA IIEPEelaBacMOro B3aMEH TOBapa OIPEACISIOTCS Ha MOMEHT
BBIHECEHUS CY/IOM PEIICHUS O 3aMEHE TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cinydae npenbsiBieHuss notpedutTeseM TpeOOBaHUSA O COPAa3MEPHOM YMEHBIICHUU
MOKYITHOM IIEHbl TOBapa B pacyeT MPUHUMAETCS I[IeHa TOBapa HAa MOMEHT MpeAbsIBICHUS
noTpedutenemM TpeOoBaHUA 00 YIIEHKE WJIM, €CIM OHO JOOpPOBOJIBHO HE YAOBIETBOPEHO, Ha
MOMEHT BBIHECEHUS CYJIOM PEIIECHUS O COPA3MEPHOM YMEHBIIIEHUH MMOKYITHOH IIEHBI.

(. 3 B pen. PenepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJJIEKAIIEr0 KadyecTBa MOTPeOUTENh BIpaBe TpPeOOBATh
BO3MEIIEHNs PA3HULBI MEXKAYy LIEHOW TOBapa, YCTAHOBJIEHHOM JOTOBOPOM, M LIEHOM
COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JAOOPOBOJILHOTO YIOBJIETBOPEHHS TAaKOTO TpeOOBaHUS
WIH, €clIu TpeOoBaHHE JOOPOBOJLHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHMsS CYAOM
peuieHus.

(. 4 BBegeHn denepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-®3, B pea. DenepaibHOro 3akoHa
ot 21.12.2004 N 171-®3)



5. B cnydae BoO3Bpara TOBapa HEHAJJIEKalIero KayecTBa, MPOJAHHOTO B KpPEIUT,
NOTPEOUTENIO BO3BPAILIAETCS YIUTaueHHAs 3a TOBap JACHEKHAs CyMMa B pa3Mepe MOramieHHOro
KO JHIO BO3BpaTa yKa3aHHOTO TOBapa KpeAWTa, a Takke BO3MENIaeTcs IulaTa 3a
NpeIoCTaBICHUE KPEIUTa.

(n. 5 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 25. [IpaBo notpebuTenst Ha 0OMEH TOBapa HaJIeKAIEro KauecTBa

1. ITorpeOuTens BpaBe 0OMEHATH HEMPOAOBOJILCTBEHHBIN TOBAp HAJICKAIIETO KayecTBa
Ha aHAJIOTUYHBIN TOBAp Y MPOJaBIa, Y KOTOPOTO ATOT TOBAap ObLT MPHUOOPETEH, €ClIi YKa3aHHBIN
TOBap He mojomien no Gopme, radbapuram, pacoHy, paclBETKEe, pa3Mepy WU KOMITJICKTAIIUH.

(B pen. @enepanpHOro 3akoHa ot 17.12.1999 N 212-03)

[ToTpeOuTens uMMeeT MpaBO HA OOMEH HENPOJOBOJBCTBEHHOIO TOBAapa HAIJIEKALIErO
KauecTBa B TEUECHUE YETHIPHAALATH THEW, HE CUUTASI THA €T0 IMOKYIKH.

OOMeH HenpoJaOBOJILCTBEHHOTO TOBAapa HAJUJICKALIEr0 KadecTBa IMPOBOAMTCS, €CIU
yKa3aHHBIA TOBap HE ObLI B yHOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIM BUJI, TOTPEOUTEIIbCKUE
CBOMCTBA, TWIOMOBI, (paOpUUHBIEC SAPIIBIKH, a TAKXKE UMEETCS TOBAPHBIN YEK MJIM KACCOBBIM UeK
aM00 WHOM MOATBEPKAAIOIIMKA OIUIaTy YKa3aHHOTO ToBapa JAOKyMeHT. OTcyTcTBHE Y
NOTpeOUTENST TOBAPHOTO Y€KAa MJIM KAacCOBOI'O 4eKa JMOO0 MHOIO IMOATBEP)KIAIOLIEro OIUIaTy
TOBapa JIOKYMEHTa He JIMIIAET €ro BO3MOKHOCTH CCBIJIATHCS HA CBUIETENBCKUE ITOKA3aHUS.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[lepedyenb TOBapoOB, HE MOJJIEKAIIUX OOMEHY IO OCHOBAaHHUSAM, YKa3aHHBIM B HACTOSIEH
cratbe, yrBepxkaaerca [IpasurensctBom Poccutickont denepanmu.

2. B cnyyae, ecnu aHAJOTMYHBIA TOBAap OTCYTCTBYET B NPOJAXe Ha JAEHb OOpalleHUs
noTpeduTeNss K MpoJaBlly, MOTPEOUTENb BIpaBE OTKA3aThCA OT MCIOJHEHHUS J0roBopa
KYIUTU-TIPOAaXXH U MOTPeOOBATh BO3BpATa YIJIAYEHHOM 32 YKa3aHHBIA TOBApP I€HEKHON CyMMBI.
TpeboBaHue moTpeOuTENss O BO3BpATE YIUIAUEHHOW 3a yKa3aHHBIM TOBAp JNEHEKHOW CyMMBI
MOJIEKUT YJIOBJIETBOPEHUIO B TEUEHHE TPEX JTHEW CO JTHA BO3BpaTa yKa3aHHOTO TOBapa.

[To cormameHuto MOTpeOUTENS ¢ MPOJAABIIOM OOMEH TOBapa MOXET OBITh MPEIYyCMOTPEH
MpU TOCTYIUICHHHM aHAJIOTMYHOTO TOBapa B mpoaaxy. [Ipomaser; o0s3aH He3aMeITUTEIHHO
COOOIIUTH NOTPEOUTEINIO O TOCTYIVIEHUU aHAJIOTUYHOI'O TOBapa B MPOAAXKY.

(n. 2 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-D3)

Crartbs 26. YTpatuna cuny. - @enepanbHblil 3akoH ot 25.10.2007 N 234-D3.
Cratbs 26.1. JIuCcTaHIIMOHHBIN CIIOCOO MPOJIaXKH TOBapa
(BBenena denepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHON KYIUTU-TIPOJAKH MOKET OBITh 3aKIIFOYCH Ha OCHOBAaHUHU
O3HAKOMJICHUSI TIOTPEOUTEINS C MPEAJIOKEHHBIM MPOJABIIOM OMHMCAaHHWEM TOBapa MOCPEACTBOM
KaTaJIoToB, MPOCIEKTOB, OYKIIETOB, (JOTOCHUMKOB, CPEJICTB CBSI3U (TEIEBU3MOHHOMN, MIOYTOBOM,
PaAMoOCBSI3U W JIPYTUX) WM WHBIMH HCKIIIOYAOIIMMH BO3MOXXHOCTh HEMOCPECTBEHHOTO
O3HAKOMJICHUSI TOTPEOUTENss ¢ TOBApOM JHOO 0OOpas3IoM ToBapa MPH 3aKIIOYCHHH TaKOTO
J0TOBOpa (AUCTAHITMOHHBIN CITOCO0 TPOIaKH TOBapa) Crocodamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IlpogaBuoM A0 3aKIIOYEHHUS JOTOBOpA JOJDKHA OBITh MPENOCTaBlI€HA MOTPEOUTEINIO

uHopMansi 00 OCHOBHBIX TOTPEOUTENILCKUX CBOWCTBAaX ToBapa, o0 ajapece (mecre



HAXOXKJEHUS) TIPOJIaBIIa, O MECTE M3TOTOBJICHUS TOBapa, O MOJHOM (MPMEHHOM HAMMEHOBAHUHT
(HaMMEHOBaHWM) TIPOJIAaBIA (M3TOTOBUTENS), O IIEHE U 00 yCIOBUAX MPUOOpPETEHUs TOBapa, O
€ro JI0CTaBKE, CPOKE CIY>KObI, CPOKE TOJHOCTH M TapaHTHUITHOM CPOKE, O TMOPSAKE OIIaThl
TOBapa, a TaKXe O CpPOKE, B TEUYEHHE KOTOPOro JEWUCTBYET MPEJIOKEHHE O 3aKIIOUYCHUU
JI0OTOBOPA.

3. IloTpeOutento B MOMEHT JOCTaBKM TOBapa JOJKHA ObITh B MUCbMEHHOU (opme
npenocTaBieHa uHdopmalms o ToBape, MpeaycMoTpeHHas ctatbedt 10 Hacrosimero 3akoHa, a
TaKKe MPeIyCMOTPEHHas MyHKTOM 4 HacTosIeld craTbu MH(OpMalUg O MOPSJIKE U CpoKax
BO3BpaTa ToBapa.

4. I[ToTpebutens BIpaBe OTKA3aThCS OT TOBapa B J00OE BpeMs J0 €ro mepenadu, a mocie
nepeayu ToBapa - B TCUEHHUE CEMU JTHE.

B cnydae, ecnm wmHbOpMamus O TOpSAKE M CpOKAax BO3BpaTa TOBapa HAJICKAIIETO
KadyecTBa HE ObUTa TPENOCTaBlicHA B MNHUCBMEHHOW ¢GOpMe B MOMEHT JOCTaBKH TOBApa,
MOTPEOUTENH BIPABE OTKA3aThCsl OT TOBapa B TEUCHHUE TPEX MECSAIEB C MOMEHTa Iepe/iadn
TOBapa.

Bo3Bpar ToBapa Haaimexamero KayecTBa BO3MOXKEH B CIIydae, €CIM COXPAHEHBI €ro
TOBapHBIM BUJ, MOTPEOUTENTHCKUE CBOMCTBA, a TaKKe JOKYMEHT, MOJATBEPKAAIOMIMM (akT u
yCIIOBUS TIOKYNKHA YKa3aHHOro ToBapa. OTCyTcTBUE Yy MOTPEOUTENs JIOKYMEHTA,
MOATBEP>KIAIONIETO (DAKT U yCIOBUS MOKYIIKHA TOBApa, HE JIUIIAET €r0 BO3MOXXHOCTH CChLIAThCS
Ha JpyTHe JI0Ka3aTeIbCTBA MPUOOPETEHHSI TOBApa y TAHHOTO MPOJIaBIIA.

[ToTpeOuTens He BIpaBe OTKA3aThCsl OT TOBapa HAJJEKAIIETO KayecTBa, UMEIOIIETO
WHIUBUAYaJIbHO-OIIPEICIICHHbIE CBOMCTBA, €CIM YKa3aHHBIM TOBAp MOXET ObITh UCMOJb30BaH
HCKJTIOYUTETHLHO TPUOOPETAIONIUM €ro MOTPEOUTEIEM.

[Ipu oTkaze moTpeOuTeNsE OT TOBapa MPOJABEI] JIODKEH BO3BPATUTH €MY JACHEKHYIO
CyMMYy, YIJITAYEHHYIO MOTpeOUTEeNIeM IO JOTOBOPY, 32 MCKIIOUEHHEM PACXOJ0B MPOJaBIa Ha
JIOCTaBKY OT MOTPEOUTEISI BO3BPAIIEHHOI'O TOBapa, HE MO3JHEE YeM Yepe3 eCITh THEeH co JTHs
MPEebSBICHUS TOTPEOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHMSI.

5. IlocnencTBusi MpoJaXxyu TOBapa HEHAJJIEXKAIIero Ka4yecTBa JUCTAaHIIMOHHBIM CIIOCOOOM
MPOJAXXKH TOBAapa YCTAHOBJICHBI TIOJIOKEHUSMH, MPEIyCMOTPEHHBIMU CcTaThsiMu 18 - 24
HAaCTOSAILIETO 3aKOHa.

Cratbs 26.2. [IpaBuiia npoaaxul OTIEIbHBIX BUJIOB TOBAPOB
(BBeneHa denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna mnpomaxu OTACIBHBIX BHJAOB TOBAPOB YCTaHaBIMBarOTCs IIpaBuUTEenncTBOM
Poccuiickon denepanumu.

Inasa I11. BAIIIUTA IPAB HIOTPEBUTEJIEN ITPU BBIITIOJTHEHUU
PABOT (OKA3AHHMMU YCJIYT)

Cratbs 27. Cpoku BBIIOJTHEHUS padOT (OKa3aHUs yCIIyT)

1. UcnonmauTtens 00s3aH OCYIIECTBUTH BBIMOJHEHUE pabOTHl (OKa3aHWUE YCIYTH) B CPOK,
YCTAaHOBJICHHBIN TpaBUJIAMH BBIMOJIHEHUS OTIENIBHBIX BUAOB pabOT (OKa3aHMs OTIEIbHBIX
BUJIOB YCJIYT) WM JOTOBOPOM O BBINOJHEHHWH pPAaOOT (0KazaHuu yciyr). B goroBope o
BBITIOJTHEHUH paboT (OKa3aHUM YCIYT) MOXKET MPEeAyCMaTPUBATHCS CPOK BBITIOTHEHHS paOOThI



(oKa3zaHUsS YCIIYTH), €CITU YyKa3aHHBIMUA TpaBUJIAMU OH HE MPEAYCMOTPEH, a TaKKe CPOK
MEHBIIIEH TTPOIOJDKUTEIHFHOCTH, Y€M CPOK, YCTAHOBJICHHBIN YKA3aHHBIMU MTPABUIIAMHU.

2. Cpok BbIIIONHEHHUS] PpabOThl (OKa3aHUS YCIYTHM) MOXKET OIpeAeNsITbCs AaTou
(mepuo1oM), K KOTOPOH JTIOJHKHO OBITh 3aKOHUEHO BBINMOJHEHHUE pa0OThI (OKa3aHUE YCIYTH) WU
(1) maToit (mepuoIoM), K KOTOPOW MCIIOJIHUTEINb JOJKEH MPUCTYIUTh K BBITIOJHEHUIO PAOOTHI
(OKa3aHUIO YCIYTH).

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae, eciid BBINOJHEHUE pabOThl (OKa3aHUE YCIYT'H) OCYIIECTBISIETCS MO YacCTIM
(mocTaBKa MEpUOIMYECKON MeYaTH, TEXHUYECKOE 00CIyKMBAaHUE) B TEUCHHUE CPOKA JEUCTBUS
JOTOBOpa O BBIMOJIHEHUH paboT (OKa3aHWU YCIYT), JOJDKHBI IPEeaycMaTpUBATHCA
COOTBETCTBYIOIIHNE CPOKU (TIEPHO/IbI) BBITIOJIHEHUSI TAKUX padOT (OKa3aHUs yCIyT).

[To cornameHuo CTOPOH B JOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TaKKE CPOKH
3aBEPIICHUS OTACIBHBIX 3TAMOB PabOTHI (IPOMEKYTOUHBIE CPOKH).

(n. 3 BBeneH PenepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

Crarbs 28. IlocnenctBusi HapyUICHUS HWCIOIHUTEIEM CpPOKOB BBIMOJHEHUS padoT
(oKa3aHus yCiyr)

1. Ecnu ucnonHuTENb HAPYIINI CPOKU BBINOJHEHUS pabOThl (OKa3aHMs YCIYTH) - CPOKU
Hayasa u (MJIM) OKOHYAHMS BBITIOJIHEHHS paObO0Thl (OKa3aHMs YCIYTH) U (UITK) MPOMEXKYTOUHbIE
CPOKH BBIIIOJIHEHUSI paOOThI (OKa3aHMsI YCIYTH) WIM BO BPEMsI BBIIIOJIHEHUs pabOThI (OKa3aHUs
YCIIYT'H) CTajJo OYEBUAHBIM, YTO OHA HE OYJET BBINOJIHEHA B CPOK, NOTPEOUTENH MO CBOEMY
BBIOOPY BIIPABE:

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTbH UCIIOJHUTEIIO HOBBIM CPOK;

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

MOPYYUTh BBIMOJHEHHE pabOThl (OKa3aHHWE YCIyTH) TPETHUM JIMIIAM 33 Pa3yMHYIO IIEHY
WJIM BBITIOJIHUTH €€ CBOMMHM CHJIAaMU U MOTPEOOBATH OT UCIIOJIHUTEIS BO3MEIICHUS TOHECEHHBIX
pPacxo/0B;

noTpeboBaTh YMEHBUICHUS 1IEHBI 3@ BBINOJIHEHUE Pa0OThI (OKa3aHUE YCIYTH);

0TKa3aThCsl OT UCTIOJTHEHMSI IOTOBOPA O BBIIOJHEHUH paObOThl (OKa3aHUU YCIYTH).

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[Torpeburtens BnpaBe NoTpeOOBATh TAKKE MOJHOTO BO3MELIEHHS YOBITKOB, IPUYMHEHHBIX
€My B CBS3M C HapyIlIEHWEM CPOKOB BBITIOJHEHHS pPAaOOThl (OKa3aHUSI YCIyTH). YOBITKH
BO3MEIIIAIOTCS B CPOKU, YCTAHOBJICHHBIE VISl YAOBJIETBOPEHHUSI COOTBETCTBYIOIIMX TPeOOBaHUMI
noTpeouTens.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble moTpeOUTENIEM HOBbIE CPOKH BBIOJTHEHHUS paOOThl (OKa3aHUsS YCIyTHd)
YKa3bIBalOTCS B IOTOBOPE O BHINIOJHEHUU PaOOThI (OKa3aHUU YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cnydae mpocpodykd HOBBIX CPOKOB HMOTPEOUTENb BIPAaBE MPEIbSIBUTH HCIOJHUTEIIO
UHbIe TpeOOBaHM, YCTAHOBJIEHHbIE TYHKTOM | HacTosIIEel CTaThH.

3. llena BBIIOTHEHHOW PabOTHI (OKa3aHHOM YCIyTH), BO3BpaliaeMasi MOTPEOUTEN0 Mpu
OTKa3e OT HCIOJHEHMsI JOrOoBOpa O BBIMOJHEHUU pPAOOTHl (OKa3aHWU YCIYTH), a TaKke
yuduThIBa€Masi MpPU YMEHBUICHUH LIEHbl BBIIIOJHEHHOW paboThl (OKa3aHHOW yCIyTH),
ONpPENENSETCS B COOTBETCTBUM C IMYHKTaMH 3, 4 1 5 cratbu 24 HacTOALIEro 3aKOHa.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)



4. Ilpu oTkaze OT HMCHOJIHEHHsI OTOBOpPA O BBIMOJHEHUH paOOTHl (OKa3aHUU YCIYTH)
WCIIOJTHUTENIb HE BIIpaBe TPeOOBaTh BO3MELIECHHUS CBOMX 3aTpat, MPOU3BEACHHBIX B MpOIEcCe
BBINIOJIHEHUS pa0OThl (OKa3aHUs YCIYrd), a TakKe IUIaThl 3a BBIMOJHEHHYIO paloTy
(OKa3aHHYIO YCIYTY), 32 MCKIIIOUEHHEM Ciydyas, €CJId MOTPEOUTENb MPUHSI BBIMOJHEHHYIO
paboTy (0OKa3aHHYIO YCIYTY).

(B pen. @enepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-D3)

Ao03ar uckimrodeH. - Genepanbhpiii 3akoH oT 17.12.1999 N 212-D3.

5. B cnyyae HapylieHHs] yCTAHOBIIEHHBIX CPOKOB BBIMOJHEHUSI paOOThI (OKa3aHUS YCITYyTH)
WIK Ha3HAYEHHBIX MOTpeOUTENIeM HAa OCHOBAaHUM MyHKTA | HACTOSIIEH CTaThbU HOBBIX CPOKOB
UCIIOJIHUTEIb YIUIAYUBAET MOTPEOUTENIO 3a KA/l AEHb (Yac, €ClId CPOK OINpPEAEIICH B Yacax)
MPOCPOUYKH HEYCTOWKY (MEHI0) B pa3Mepe TpeX TMPOILEHTOB IIEHbI BBIOIHEHUS PaOOTHI
(oKa3zaHUsS YCIIYTH), a €CJIM IIeHa BBHITIOJHEHUS pPabOThl (OKa3aHUS YCIyrd) JOTOBOPOM O
BBITIOJITHCHUH Pad0T (OKa3aHWM YCJIYT) HE OIpeiesieHa - OOImel IeHbl 3aka3a. JloroBopom o
BBITIOJTHEHUH PaboT (OKa3aHUM YCIYT) MEXIY MOTPEeOUTENIeM M HCIIOIHUTEIEM MOXKET OBITh
YCTaHOBJIEH 00Jie€ BHICOKUI pa3Mep HEYCTOWKH (TIEHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHsi) 3a HapyllleHHE€ CpPOKOB Hauaja BBIMOJHEHHUs paboThl (OKa3zaHus
yCIyru), €e 3Tana B3bICKMBAETCS 3a KaXIbl JeHb (4ac, €CIu CPOK OIpENEleH B 4Yacax)
MPOCPOUYKH BIUIOTH JI0 Hayaja BBIMOJHEHUS pPabOThl (OKa3aHWs YCIyTH), €€ dTama WIu
IpebsABICHUS TOTPEeOUTENIEM TpeOOBaHUM, IPETyCMOTPEHHBIX TyHKTOM | HacTosIIIe! CTaThU.
(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Heycrolika (meHs1) 3a HapylIeHUE CPOKOB OKOHYAHUS BBIMOJHEHHS pabOThl (OKa3aHUs
YCIIyI'H), €€ 3Tamna B3bICKMBAaeTCA 3a KaXIbld J€Hb (4ac, €CM CPOK OIpEJETeH B Yacax)
MPOCPOYKH BIUIOTH J0 OKOHYAHHS BBINOJHEHHSI pabOThl (OKa3aHUsS YCIYru), €€ dTana WU
MpEeAbSBICHUS OTPEOUTENEM TPEOOBAHU, MPEAYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTATHH.
(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

CymMMa B3bICKAHHOW MOTpPEOHUTENIEM HEYCTOMKHM (IMIE€HH) HE MOXKET MPEBBIATH LIEHY
OT/ICJIBHOTO BH/IA BBITIOJIHEHHUS paOOThI (OKa3aHUs YCIYTH) WK OOIIYIO IIEHY 3aKa3a, €CJIM IIeHa
BBITMIOJTHEHUSI OTNEIBHOIO BUAAa PaOOTHl (OKa3aHUsA YCIYrd) HE OIpelieleHa J0rOBOPOM O
BBITIOJTHEHUH Pa0bOTHI (OKa3aHUU YCIYTH).

Pa3smep HeycTolku (II€HU) ONpEeNeNsercs, HMCXOAs U3 ILEHbl BBINOJIHEHUS pPaOOTHI
(OKa3aHMs yCIyTH), a €clid yKa3aHHas 1IeHa He OIpelesieHa, UCXO0Is U3 oOuIel IeHbl 3aKasa,
CYIIIECTBOBABIIEH B TOM MECTE, B KOTOpPOM TpeOOBaHHWE MOTPEOUTENSI MOJDKHO ObUIO OBITH
YIOBJIETBOPEHO UCIOJHUTENIEM B JI€Hb JOOPOBOJBHOIO YIOBJIETBOPEHHS TaKOro TpeOOBaHUSA
WU B JICHb BBIHECEHHUsI CyACOHOro perieHus, eciiu TpeOboBaHUE MOTPEOUTENsT T0OPOBOJIBLHO
YAOBJIETBOPEHO HE OBLIO.

6. TpeOoBanus nOTpeOUTENs, YCTAHOBJICHHbIE MYHKTOM | HacTosled CTaTbh, HE
MO/JIEKAT YAOBIETBOPEHUIO, €CIM HUCHOJHUTENIb JOKAXET, YTO HapylIeHHE CpPOKOB
BBITIOJIHEHUS paOOThl (OKa3aHUs YCIYTd) MPOU3OILIO BCIEACTBUE HEMPEOIOTMMON CHIIBI WU
10 BUHE TIOTPEOUTEIS.

Cratbsa 29. IlpaBa moTpeOutenst mpu oOHAPYKEHUU HEAOCTATKOB BHITIOJIHEHHOW pabOThHI
(oKa3aHHOM yCITyTH)

1. [MoTpebutens mpu OOHAPYXKEHUU HEAOCTATKOB BBIMOJHEHHOW pabOTHl (OKa3aHHOM
yCIIyTH) BIPaBe 10 CBOEMY BBIOOPY MOTPeOOBATh:

0€3B0O3ME3THOTO YCTPAHEHUS HEIOCTATKOB BBITIOJHEHHOW pabOoThl (OKa3aHHON yCIyTH);

COOTBETCTBYIOIIIETO YMEHBIIICHHUS IIEHBI BHIMIOJTHEHHON pabOThI (OKa3aHHOUW YCIYTH);



0€3BO3ME3HOr0 M3rOTOBJIEHUS JPYrol BEUIM U3 OAHOPOJHOIO MaTepuaja TaKoro e
KauyecTBa WJIM MOBTOPHOTO BBHIMOIHEHUs padoThl. [Ipu 3TOM motpedburtens o0s3aH BO3BPATUTH
paHee Nepe/laHHyI0 eMYy HUCTIOJHUTEIEM BElllb;

BO3MEILICHHUSI TOHECEHHBIX MM PACXOJI0B IO YCTPAaHEHHUIO HEJOCTATKOB BBIMOJIHEHHOM
paboThI (OKa3aHHOM YCIYTH) CBOMMU CHUJIAMH WJIA TPETHUMHU JIMIIAMH.

VY nosnerBopenue TpeboBaHUM MOTpedUTENss 0 OE3BO3ME3THOM YCTPAaHEHUU HEAOCTATKOB,
00 M3rOTOBJICHUU APYTrOd BEIIU WA O MOBTOPHOM BBINIOTHEHUH PabOThI (OKa3aHUU YCIIYTH) HE
0CBOOO0XK/Ia€T HCIOJHUTENS OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKM 3a HapylIEHUE CpOKa
OKOHYAHHUSI BHIIOTHEHUS pa0OThI (OKa3aHUSI YCIYTH).

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

[loTpebuTens BOpaBe OTKA3aThCsl OT HCIOJHEHUSI JOTOBOpPAa O BBINOJHEHUH PAOOTHI
(oKazaHuM yciIyru) u moTpeOoBaTh MOJHOTO BO3MEIIECHUS! YOBITKOB, €CIM B yCTaHOBJIEHHBIN
YKa3aHHBIM JIOTOBOPOM CpPOK HEJOCTATKM BBINOJHEHHON paldoThl (OKa3aHHOW YCIIyTH) HE
yCcTpaHeHsl ucnojHuteneM. [lorpedurens Takxke BOpaBe OTKA3aThCSA OT UCHOJHEHHUS JOTOBOpa
O BBITIOJTHEHUHU pa0OThI (OKa3aHUU YCIIYTH), €CIIM UM OOHAPYKEHBI CYIIECTBEHHbIC HEAOCTATKU
BBITIOJIHEHHONW pPa0OThl (OKa3aHHOM YCIYrM) WM WHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT
YCJIOBUM 10TOBOPA.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebuTens BpaBe MOTPeOOBATH TAKKE MOJTHOTO BO3MEIIEHUS YOBITKOB, TPUUYUHEHHBIX
€My B CBSI3M C HEIOCTAaTKaMHM BBITIOJHEHHON paboThl (OKa3aHHOW YCIyTH). YOBITKH
BO3MEULIAIOTCS B CPOKH, YCTAHOBJICHHBIE ISl YIOBJIETBOPEHHUS! COOTBETCTBYIOUINX TPeOOBaHUM
oTpeOuTeNsl.

2. llena BBINOTHEHHOW pabOTHI (OKa3aHHOM YCIyTH), BO3BpAaIlllaeMas MOTPEOUTEN0 TpH
OTKa3e OT MCIOJHEHHS JOroBOpa O BBINOJIHEHUH pPaOOThl (OKa3aHMM YCIyTH), a TaKkKe
YUUTBIBAEMAasi TPH YMEHBIIEHWU LEHbl BBINOJHEHHOW paboThl (OKa3aHHOW YCIYTH),
ONPEAETSAETCS B COOTBETCTBUU C MMyHKTaMU 3, 4 U 5 cTaThu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. TpeboBanus, CB3aHHBIE C HETOCTATKAMHU BBINOJTHEHHOW pa0OThl (OKa3aHHOM YCIIYTH),
MOTYT OBITh MPEABSIBICHBI MPU MPUHITHH BHITIOJIHEHHON pa0OThI (OKa3aHHOM YCIyTH) WA B
XOJIe BBITIOJIHEHUSI paboThl (OKa3aHWsl YCHayru) JubO, €ciu HEBO3MOXXHO OOHApYXHUTh
HEJIOCTATKU TIPU TPHUHSATHH BBITIOJIHEHHON paboThl (OKa3aHHOM YCIyTH), B TEUCHHUE CPOKOB,
YCTAaHOBJICHHBIX HACTOSIIUM ITYHKTOM.

[ToTpeOuTens BOpaBe NPEABABISATH TpPeOOBAaHMs, CBA3aHHBIE C  HEIOCTaTKAMU
BBITIOJITHEHHON Pa0OThl (OKa3aHHOW YCIIYTH), €CJIM OHU OOHAPY>KEHBI B TEUCHUE TapaHTUIHOTO
CpOKa, a MpU €ro OTCYTCTBMM B Pa3yMHBIA CPOK, B Mpeaenax ABYX JIET CO JIHA NPUHITHUS
BBINIOJIHEHHOM pa0oThl (OKa3aHHOW YCIYrdM) WM TSTH JIET B OTHOIIEHUMM HEIOCTaTKOB B
CTPOEHUHU U UHOM HEJIBMOKMMOM HMYIIECTBE.

(. 3 B pen. denepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4. VicnonHuTENh OTBEYAET 32 HEJOCTATKU PaOOThl (YCIYTH), HA KOTOPYIO HE YCTAHOBIICH
rapaHTUUHBIA CPOK, €CIIM MOTPEOUTENb TOKAKET, YTO OHM BO3HUKIIU JIO €€ MPUHATUS UM WIIU
M0 MPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA.

B orHomenun paboThl (YCIyru), Ha KOTOPYH) YCTAHOBJIEH TapaHTUMHBIA CPOK,
UCIIOJIHUTENIb OTBEYAET 3a €€ HENOCTATKH, €CIIM HE JOKaXET, YTO OHM BO3HUKIM IOCIIE
MPUHATHS PabOTHI (YCIYTH) MOTPEOUTENIEM BCIICCTBHUE HAPYIICHUS UM MPABHII UCIIOJIH30BAHUS
pe3ynbTata paboThl (YCIyTH), IeUCTBUIM TPETHUX JIUI WU HEMPEOIOTUMOM CHUJIBI.

(1. 4 BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciywasx, koraa npeayCMOTPEHHBIN JOTOBOPOM IAPAHTUMHBIN CPOK COCTABIISIET MEHEE

NBYX JIET (IISITH JIET Ha HEJBMKUMOE UMYIIIECTBO) U HEJOCTATKU pabOThI (YCIyru) 0OHAPYKEHBI



NoTpedUTENeM MO MUCTEUYEHUU TapAaHTUHHOTO CpPOKa, HO B Mpeaenax ABYX JIeT (MSATH JeT Ha
HEABM)KMMOE MMYIIECTBO), MOTPeOUTENb BIpPaBE MPEABbIBUTH TPEOOBAHUS, MPEAYCMOTPEHHbBIE
IYHKTOM | HacToslIe cTaThH, €CIM JOKAXKET, UTO TaKUE HENOCTATKH BO3HUKIIM J0 MPUHATUS
UM pe3ynbTara padoTsl (YCIyIH) WIH 110 IPUYMHAM, BOSHUKILIKUM J0 3TOIO0 MOMEHTA.

(n. 5 BBeneH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciiydae BbISBIEHUS CYIIECTBEHHBIX HEAOCTAaTKOB PAaOOTHI (YCIYru) MOTpPEeOUTEND
BIIpaBE NMPEABIABUTH MCIOJHUTENO TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHUM HEIOCTATKOB,
€CJIM JOKAXKET, YTO HEAOCTATKU BO3HUKIIM JI0 MPUHATHS UM pe3yJibTaTa padoThl (YCIyru) Uiu
[0 IPUYUHAM, BO3HUKILIUM JI0 3TOT0O MOMEHTA. JTO TpeOOBaHHE MOKET OBbITh IPEIbSIBICHO,
€ClId TaKUe HEAOCTAaTKW OOHApPYKEHbI MO HCTEUYEHUH JBYX JIeT (MATH JIET B OTHOIICHUU
HEABI)KMUMOTO UMYIIECTBA) CO JHS MPUHATHUS pe3yibTara paboThl (yCoyru), HO B Ipenenax
YCTaHOBJICHHOT'O Ha pe3yJbTaT padoThl (YCIyru) CpoKa CIyX Obl WIH B TEUEHHUE JECATHU JIET CO
IHS TPUHATAA pe3yibrata paboThl (YCIyrH) TMOTpeOUTeNeM, €CIH CpPOK CIyKObl He
yctanoBJeH. Ecnu manHoe TpeboBaHME HE YAOBIETBOPEHO B TEUCHHE ABAIIATH JTHEH CO JHSA
€r0 MPEeIbSIBICHUS OTpeOUTENIEM UM OOHAPYKEHHBIN HEIOCTATOK SIBIISIETCS HEYCTPAHUMBIM,
NOTpeOUTENH 0 CBOEMY BBIOOpPY BIpaBe TpeOOBATh:

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOILIETO YMEHBILIEHUS LIEHBI 32 BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MEUICHHSI MOHECEHHBIX MM PACXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIMOJIHEHHON
paboTh! (OKa3aHHOW yCIIyTH) CBOUMHU CHUJIAMU WJIM TPETHUMHU JIULAMU;

OTKa3a OT WCIIOJIHEHUS JOroBOpa O BBIIOJHEHUM paboThl (OKa3aHUU YCIAYTH) H
BO3MEILIEHHS YOBITKOB.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHEHHUS! HEJJOCTATKOB BBIMOJIHEHHOM pabOoThl (OKa3aHHOM YCITyTH)

Henocrarku pa®oThl (yCIyru) IOJKHBI OBITH YCTpPaHEHbI HCIIOJIHUTENEM B pPa3yMHbBIN
CPOK, Ha3HAYEHHbI TOTPEOUTENIEM.

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-03)

Ao03an uckimroueH. - Genepanbhpiii 3akoH oT 17.12.1999 N 212-D3.

Ha3nauenHslii moTpeOHUTENEM CpOK YCTpaHEHHUs HEAOCTAaTKOB TOBapa YyKa3bIBAaeTCs B
JOTOBOpPE WJIM B HMHOM TMOANHMCHIBAEMOM CTOPOHAaMHU JOKYMEHTe JH0O0 B 3asBJICHHH,
HAIpPaBJIEHHOM MOTPEOUTENIEM UCTIOTHUTEITIO.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylIleHUe NPeayCMOTPEHHBIX HACTOAIIEH CTaThbel CPOKOB YCTPAHEHMSI HEJIOCTAaTKOB
BBITIOJIHEHHOM paboThl (OKa3aHHOM YCIYIM) HCIOJHUTEIb YIUIAYUBAET MOTPEOUTENO 3a
KK J€Hb MPOCPOYKH HEYCTOWKY (MEHI0), pa3Mep U MOPSAOK HCUYUCICHHUS KOTOpPOH
ONPENEIIAIOTCS B COOTBETCTBUH C IIYHKTOM 5 CTaThU 28 HACTOSIIETO 3aKOHA.

B cnydae HapymieHus: yKa3aHHBIX CPOKOB MOTPEOUTEND BIPABE MPEAbIBUTH UCIIOJIHUTEIIO
MHbIE TpeOOBaHUs, IPElyCMOTPEHHbIE TyHKTaMu | 1 4 cTaThu 29 HacToAIIEro 3aKoHa.

Cratbs 31. Cpoku yZOBJIETBOPEHUS OTACIBHBIX TPEOOBAHM MOTPEOUTEIS

1. TpeboBanus moTpeduTeNsi 00 yMEHbIICHUH 1IEHBI 32 BBIMOJIHEHHYIO pa0O0Ty (OKa3aHHYIO
yCIyTy), O BO3MEIIEHUH PACXOJOB IO YCTPAaHEHHIO HEAOCTAaTKOB BBIIOJHEHHOW pabOThI
(OKa3aHHOM yCIIyI'M) CBOMMU CHJIAMH WJIM TPETHUMH JIMLIAMM, & TAK)KE O BO3BpATE YIUIAUEHHON
3a paboty (yciyry) OEHEKHOH CyMMBbl U BO3MEIIEHUU YOBITKOB, MPUYMHEHHBIX B CBSI3U C
OTKAa30M OT MCIIOJIHEHHS JJOTOBOPA, MPEAYCMOTPEHHBIE TyHKTOM | cTaTthu 28 u myHKTaMu 1 u 4



cTaTbu 29 HacTOsIIEro 3aKOoHa, MOJJIEkKAT YIOBIETBOPEHUIO B JECATHIHEBHBIA CPOK CO JHS
MIPETBSBICHHS COOTBETCTBYIOMIETO TPEOOBAHUS.
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpebGoBanus mnoTpedbuTenss o0 OE3BO3ME3NHOM M3rOTOBJICHUU JIPYyrod Beld U3
OJIHOPOJTHOTO MaTepuaja TaKoro »e€ KadecTBa WM O MOBTOPHOM BBIMOJHEHUU pPabOTHI
(oKa3zaHUM YCIYyTU) MOJJIEKAT YIOBIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIM UIsI CPOUYHOTO
BBITIOJIHEHUS pabOThl (OKa3aHUs YCIYTH), a B CIy4ae, €ClId 3TOT CPOK HE YCTAHOBJIEH, B CPOK,
IPEeIyCMOTPEHHBI JTOTOBOPOM O BBIMIOJHEHUH PAOOThl (OKAa3aHWU YCIYTH), KOTOPBIA OBLI
HEHaJIeKalle UCIIOJIHEH.

3. 3a HapyluieHHe NOPEeayCMOTPEHHBIX HACTOAIIECH CTaTbel CPOKOB YAOBJIETBOPEHUS
OTIIETBHBIX TPEOOBAHWI TOTPEOUTENISI HMCIIOTHUTENb YIIAYMBACT MOTPEOUTENIO 3a KaKIbId
JI€Hb MPOCPOUYKHU HEYCTOMKY (IIEHIO), pa3Mep U MOPSIIOK UCUUCIICHUS KOTOPOM OMPEAEIISIOTCS B
COOTBETCTBHUM C IyHKTOM 5 CTaThU 28 HACTOSIIIETO 3aKOHA.

B cnyuwae HapymieHus CpOKOB, YKa3aHHBIX B MNYyHKTax | W 2 HacTOsIIEHl CTaThH,
MOTPEOUTENh BIpPaBE MNPEAbIBUTh HCIOJHUTENIIO HWHbIE TpPeOOBaHUS, NPEAYCMOTPEHHbIC
yHKTOM | ctatbu 28 u myHkTamu | u 4 ctateu 29 HacTosmero 3akoHa.

Cratbs 32. [IpaBo nmoTpebutesns Ha OTKa3 OT UCIOJHEHHUS JOTOBOpPA O BBIMOJIHEHUH padboT
(OKa3aHUU YCIIYT)

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[ToTpeOuTens BIpaBe OTKa3aThCA OT MCIOJHEHHS JOTOBOpa O BBITIOJHEHUU pPaboT
(oxazaHuu yciayr) B J000€ BpeMsi MPU YCIOBUM OIUIATHl HCIOJIHUTETIO0 (PaKTUUYECKU
MMOHECEHHBIX UM PACXO0B, CBSI3aHHBIX C UCIIOTHCHUEM 0053aTeNIbCTB 110 JAHHOMY JOTOBODY.

Cratbs 33. CmeTa Ha BINOJHEHUE pA0OTHI (OKa3aHHE YCIYTH)

1. Ha BommonHeHue paboThl (OKa3aHUE YCIYTH), MNPETyCMOTPEHHON JIOTOBOPOM O
BBITIOJIHEHUH PaOOThl  (OKa3aHMM yCIYyTH), MOXET OBITh COCTaBJIICHA TBepAas WU
MpUOJIM3UTENbHAS] CMETA.

CocraBneHue Takoi CMETHI 10 TPEOOBAHUIO MOTPEOUTEISI UITH UCTIOTHUTENS 0053aTEIBHO.

2. VicnonmuuTenb HE BIpaBe TPEOOBATh YBEIMUYEHHUS TBEPJION CMETHI, a OTPEOUTEIND - €€
YMEHBIIICHUS, B TOM YHCJI€ B CiIy4yae, KOrja B MOMEHT 3aKJIFOUECHHs JIOTOBOPa HCKIIOYAach
BO3MOYKHOCTh TIPETyCMOTPETh IOJIHBIH 00BEM TOJJICKAIINX BBITIOJHEHUIO padoT (OKa3aHHIO
YCIIYT) WU HEOOXOIUMBIX JIJISI 9TOT'O PACXO/I0B.

VcriomHATETh MMEET TIPaBO TPEOOBATH YBEIMUYCHUS TBEPAOH CMETHI MPU CYIIECTBEHHOM
BO3pAaCTaHWH CTOMMOCTH MaTEPHAJIOB M O0OpYAOBAaHMS, MPEAOCTABIIIEMBIX HCIIOJHUTEIIECM, a
TaK)Xe€ OKa3bIBAEMBIX €My TPETHUMH JIUIIAMHU YCIIYT, KOTOPOE HENb3s ObUIO MPETYCMOTPETh TPH
3aKIF0YCHUU J1oroBopa. [Ipu oTka3e moTpeOUTENs BBINIOJHUATH 3TO TpeOOBaHWE WCIOJHUTEIb
BIIPAaBE PACTOPTHYTH JIOTOBOP B CYJCOHOM MOPSIKE.

(. 2 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. Ecnu Bo3HHMKIA HEOOXOAMMOCTH BBIMIOJHEHUS OTOJHUTEIBHBIX pPaboT (OKa3aHUs
JIOTIOJTHUTENIBHBIX YCIIYT) U TI0 ATOW MPUYNHE CYIIECTBEHHOTO MPEBBIIMICHUS TPUOTU3UTEITEHON
CMEThI, WCIIOJHHUTENb 0053aH CBOEBPEMEHHO Mpeaynpeautb 00 3ToM moTpedutens. Ecmu
noTpeOuTeNh HE JaJ COMVIACHME Ha TPEBBINICHWE MPUOJM3UTEIBPHOW CMETHI, OH BITpaBe
OTKAa3aThCsl OT WCIOJIHEHHS NTOTOBOpa. B 3TOM ciydyae MCHOJHUTENTh MOXET TpeboBaTh OT
NOTpeOUTENSI YIIaThl LIEHBI 32 BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).



HcnonauTenb, CBOEBPEMEHHO HE MPEAyNPEAHMBIINK MOTpeOUTENsT O HEOOXOAMMOCTH
MIPEBBINICHNUS] TTPUOIU3UTEIIBHON CMEThI, 0053aH WCIOJHUTH JIOTOBOP, COXpaHss MpaBO Ha
oruiaty padoThl (YCJIyry) B mpejenax mpuOIu3uTeIbHON CMETHI.

(. 3 BBeneH PeaepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

Cratbs 34. BeinonHeHue paboThl U3 MaTepraia UCIOTHUTENS

1. McnomuuTens 00s13aH BBIMOJHUTH PabOTy, OMPENIEICHHYIO JOTOBOPOM O BBIMOJHEHUU
paboThl, M3 CBOEr0 MaTepHalla W CBOMMHU CpPEICTBAMH, €CIM HWHOE HE MPEAyCMOTPEHO
JOTOBOPOM.

(B pen. @enepanpHOro 3akoHa ot 17.12.1999 N 212-03)

VcrionmHuTeNh, MPEJOCTABUBIINN MaTepUan JJIS BHITIOJHEHUS paOOThI, OTBEYACT 3a €r0
HEHA/JIe)Kalllee KadyecTBO IO TMpaBwiaM OO0 OTBETCTBEHHOCTH TMPOJABIa 3a TOBaphI
HEHAJJIeKAILEro KauecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuan UCHOJHUTENS OIUIAYMBAETCA MOTPEOUTENIEM MPHU 3aKIIOYCHUH YKa3aHHOTO
JIOTOBOpa TIOJHOCTHIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITIOJIHEHHH PAOOTHI C
YCIIOBUEM OKOHYATENIBHOTO pacyeTa TMpU MOJYyYEHUU TOTPEOUTENIEM  BBITIOJHEHHOU
UCIIOJIHUTENIEM paloThl, €CIM HMHOW TMOPSAOK pacyeToB 3a MaTepuall MCIOTHUTENS He
MPEIYCMOTPEH COTJIAIIEHUEM CTOPOH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnydasx, npeaycMOTpEHHBIX JOTOBOPOM O BBIMIOJIHEHUU PaOOTHI, MaTepUal MOXKET
OBITH MPEIOCTABJICH UCTIOJHUTENIEM MOTpeOuTento B KpeauT. [locnenyromiee n3MeHEHUE 1IEHbI
MIPEI0CTABIEHHOTO B KPEUT MaTepHalia UCIIOJIHUTENS HE BJIEUET 3a cO0OM mepepacuera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Marepuan UCHOJHUTENS W HEOOXOJIUMBbIC [JIsi BBINOJHEHUS Pa0OThl TEXHUYECKHE

CpEACTBa, MHCTPYMEHTHI U MIPOUEE TOCTABIISIOTCA K MECTY BBITIOJIHEHUSI pa0OT UCTIOJIHUTEIIEM.

O npuMEHEHHH MOJOKEHHM CTaTbu 35 K OTHOUIEHUSM [0 JOTOBOPY, CBA3AHHOMY C
OKa3aHHEeM YCIyI T0 XUMHUYECKOM YHCTKEe u3JeNnui, cM. muchMo PocmorpeOHam3opa oT
07.03.2006 N 0100/2473-06-32.

Cratbs 35. BeinmonHeHnue paboTsl U3 MaTepuaia (C Bellbio) MOTpeOuTeNs

1. Ecnu pabota BBIMOJHAECTCS TOJHOCTHIO WM YaCTUYHO M3 Marepuaia (C BeIbIO)
MOTPEOUTEINSI, UCTIOTHUTEb OTBEYAET 3a COXPAHHOCTh ITOT0 MaTepuaia (BeIly) U MPaBUIbHOE
€ro UCIOJIb30BaHUE.

HcnonmauTtens 00s13aH:

OpEeaynpenuTh TOTPEOUTENI O  HENPUTOJHOCTH  WIM  HEI0OPOKaYeCTBEHHOCTH
MepPEeTAaHHOTO MOTpeduTeIeM MaTepraa (Bemm);

MPEICTaBUTh OTYET 00 M3PACXOJOBAHUY MaTEpHalia U BO3BPATUTD €r0 OCTATOK.

B cnydae monHOM WM 4aCcTUYHOW yTpaThl (MMOBPEXK/ICHHS) MaTepualia (BEUu), IPUHITOTO
OT TOTPEOUTENsI, UCMOJHUTENh, O05S3aH B TPEXJAHEBHBIM CPOK 3aMEHUTh €Tr0 OJHOPOJHBIM
MarepuaioM (BEIIbI0) AHAJOTMYHOTO KAadyecTBA U IO JKEJaHUI0 TMOTPEOUTENs] U3TOTOBUTH
U3JIeJIME W3 OJIHOPOJHOTO MaTepuasiia (BEIIM) B pa3syMHbIH CpOK, a MpU OTCYTCTBUHU
OJIHOPOJHOTO MaTepvayia (BelllM) AaHAJIOTMYHOIO KadecTBa - BO3MECTUTh MOTPEOUTEIIO



JBYKPaTHYIO0 LIEHY YTPAuy€HHOIO (IIOBPEXJECHHOr0) maTepuana (BEIIM), a TAKXKE pPacxoipl,
MOHECEHHBIE TOTPEOUTENEM.

2. llena ytpaueHHOTO (MOBPEXACHHOT0) Marepuana (Belu) OIMpeaenseTcs, UCXOIsi U3
IIEHbI MaTepuaa (Belu), CylleCTBOBABIIECH B TOM MECTe, B KOTOPOM TpeOOBaHUE MOTpeOUTes
JOJIKHO OBLJIO OBITH YAOBIETBOPEHO MCIOJIHUTEIEM B JIEHb JOOPOBOJIBHOTO YAOBIECTBOPEHUS
Takoro TpeOOBaHUS WM B JIEHb BBIHECEHUS CYACOHOro pelieHus, eciu TpeOoBaHUe
noTpeOuTENs T0OPOBOJIHLHO YAOBIETBOPEHO HE OBLIO.

[lena Marepuana (Bellu), MEpeNaBaEMOro MCIOIHUTENIO, ONPEACNIeTCS B JIOTOBOPE O
BBITIOJIHEHUH Pa0OThl WM B MHOM JIOKYMEHTE (KBUTAHIMH, 3aKa3e), MOATBEPKIAIOIIEM €ro
3aKJIIOYEHUE.

(B pen. @enepanpHOro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHutenb 0cBOOOKAAETCS OT OTBETCTBEHHOCTH 3a TMOJHYIO MJIM YACTHYHYIO YTpaTy
(moBpexaeHue) marepuaia (BEIIM), MPUHATOTO MM OT TOTPEOUTENs, €CIM IMOTPeOUTeh
MpeIyNpexaCH HCIOIHUTENEM 00 OCOOBIX CBOWCTBaX MaTepuaia (BEIIM), KOTOPbIE MOTYT
MOBJIEYb 32 COOOM €ro MOJIHYIO WJIM YaCTUYHYIO YyTpaTy (ITOBPEXKIECHUE) JIMOO €CIIU YKa3aHHbIC
CBOMCTBa MaTepuayia (BEIIM) HE MOTJIM OBITh OOHApYKEHBbI TP HAJJICKAIIEH MPUEMKE
MCIIOJTHUTEJIEM ATOT0 MaTepuaia (BEUu).

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

Cratbs  36. OOs3aHHOCTH  HUCIIOJIHUTENSE ~ UHPOPMUpOBATH  MOTpeOuTENnss 00
00CTOSITEILCTBAX, KOTOPbIE MOTYT TIOBJIMSATH HAa KAaueCTBO BBIMOJIHSAEMON pabOThI

(OKa3pIBa€MOM yCITyTH) WM MOBJIEYB 32 COOOM HEBO3MOKHOCTh €€ 3aBEPUIEHUS B CPOK
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Wcnonnurens 00s3aH CBOEBPEMEHHO HWH(DOPMUpOBaTh MOTPEOUTENST O TOM, YTO
cOOJIIOZICHUE YKa3aHU MOTPEOUTENsT U MHBIE OOCTOSITENLCTBA, 3aBUCSIINE OT MOTPEOUTEs,
MOT'YT CHU3UTh KQ4€CTBO BBHITIOJIHSEMON pabOThI (OKa3bIBAEMOM YCIyTH) WM TIOBJIEYh 32 COOOM
HEBO3MOKHOCTh €€ 3aBEpPIICHUS B CPOK.

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-03)

Ecnu motpebutenb, HECMOTPST Ha CBOEBPEMEHHOE M 00OCHOBAaHHOE WH(MOPMHUPOBAHUE
UCIIOJIHUTENIEM, B pPa3yMHBIH CpPOK HE 3aMEHUT HEMPHUrOAHBIN WM HeI0OpOKaueCTBEHHBIN
Marepuall, He M3MCHHUT YKa3aHHK O crloco0e BBITTOJTHEHUS pabOoTHl (OKa3aHUsS YCIyTH) JU00 He
YCTPAHUT HMHBIX OOCTOSITENICTB, KOTOPbIE MOTYT CHU3UTHh KAauyeCTBO BBIMOJHAEMON pabOThI
(OKa3bpIBa€MOM yCIIyTH), HCHOJHUTENb BIpPAaBE OTKA3aThCS OT HCIOJHEHUS JO0roBopa o
BBITIOJIHEHUH PabOThI (OKa3aHUU YCIyTH) U TOTPEOOBATh MOJHOTO BO3MEIIEHHS YOBITKOB.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 37. [Topsaok v popMBbI OIJIAThI BHITOJIHEHHON PabOThI (OKa3aHHOW YCIIYTH)
(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[ToTpeOuTens 0053aH OIJIATUTh OKA3aHHBIC €My YCIYTH B TOPSIKE U B CPOKH, KOTOPBIC
YCTaHOBJICHBI JJOTOBOPOM C HCTIOTHUTEIIEM.

(dacth nepBag B pen. PenepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[ToTpebuTens 00s3aH OMJIATUTH BHITIOJHEHHYIO UCIIOJTHUTENIEM B MOJTHOM 00BeMe padoTy
nocie ee mpuHATHS notpedutenem. C corjacus motpedburtesns paboTa MOKET ObITh OTUIaueHa
UM TIpH 3aKJIIOUYCHUH JJOTOBOPA B MIOJTHOM pa3Mepe WU IyTeM BbIJa4M aBaHCA.

(B pen. ®enepanbubix 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)



Omuiata OKa3aHHBIX yCIOYyT (BBIMOJHEHHBIX Pab0T) MPOU3BOAUTCS MOCPEACTBOM HATUYHBIX
K O€3HaJIMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOaTeNbCTBOM Poccuiickoi denepanuu.
(gacTh TpeThs BBeAeHa DenepanbHbiM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Ipn wucnosib30BaHUU HATUYHOM (OPMBI pacueToB oOIUlaTa TOBApoB (paboT, ycuyr)
NOTpEeOUTENEM MPOU3BOAUTCS B COOTBETCTBUU C YKa3aHHEM IpojaBla (MCIOJHUTENS) MyTEM
BHECEHUS HAJIUYHBIX JEHEXHBIX CPEACTB MNPOAaBIly (MCIOJHUTENIO), JMOO B KPEAUTHYIO
OpraHu3aiuio, JuO0 IJIATEKHOMY areHTy, OCYIICCTBIISIIOUIEMY JACSTENIbHOCTh MO TMpPUEMY
iatexxed Qu3nyeckux Jull, MO0 OAHKOBCKOMY IUIATEKHOMY AareHTy, OCYLIECTBISIOIIEMY
JEeSTEIBHOCTh B COOTBETCTBUU C 3aKOHOJATENLCTBOM O OaHKax MU OaHKOBCKOM JESATEIbHOCTH,
€CJI UHOE HE YCTAHOBJICHO (eiepaibHBIMU 3aKOHAMU HJIM UHBIMA HOPMaTUBHBIMH MIPaBOBBIMU
aktamu Poccuiickoit @eneparuu. [Ipu s3ToM 00s3aTeNnbCcTBA MOTPEOUTENS TIEPEN MPOIABIIOM
(ucroiHUTENEM) MO OIJIaTe€ TOBAapoB (paboOT, YCIYr) CUUTAIOTCA UCIOIHEHHBIMU B pa3zmepe
BHECEHHBIX JICHEXKHBIX CPEACTB C MOMEHTAa BHECEHHUS HAJIMYHBIX JCHEKHBIX CPE/ICTB
COOTBETCTBEHHO MpOJABIy (MCIOJHHUTENO), JUOO B KPEIUTHYK OpraHu3aluio, JHOo
IJIATEXKHOMY areHTy, OCYIIECTBIISIIOLIEMY AEATEIBHOCTh MO MPHEMY IUIATEeXKEH (PU3NYECKHX
aun, 100 OaHKOBCKOMY IUIATEKHOMY areHTy, OCYIIECTBIISIOLIEMY JESTEIbHOCTh B
COOTBETCTBHUH C 3aKOHOAATEIBCTBOM O OaHKaxX M OAaHKOBCKOM AESITEIbHOCTH.

(dactp yeTBepTas B pen. PeaepanpHoro 3akona ot 03.06.2009 N 121-D3)

Crarbs 38. YTpatuna cuiy. - @enepanbHblil 3akoH ot 25.10.2007 N 234-D3.
Crarbs 39. PerynupoBanue oka3aHus OTAEIbHBIX BUIOB yCIIYT

[TocnencTBusi HapylIeHHs] YCIOBHM JOTOBOPOB 00 OKa3aHUM OTAENIBHBIX BHUJIOB YCIYT,
€CJIM TaKHE JOTOBOPHI MO0 CBOEMY XapaKTepy HE MOANANAOT NOJA ASHCTBUE HACTOSIIEN TJIABBI,
OTIPENEIISIIOTCS 3aKOHOM.

Cratpg 39.1. [IpaBuna okazaHus OTAEIBHBIX BUIOB YCIIYT, BBIIOJHEHUS OT/ICJIBHBIX BUJIOB
paboT moTpeduTENISIM

(BBeneHa denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3zaHus OTACIBHBIX BHUIOB YCIYT, BBIMOJHEHHUS OTAEIbHBIX BHIOB padoT
noTpeduTensm ycranapnuBatorcs [IpaBurensctBoM Poccutickoii @eaepanum.

I'maBa IV.TOCYJJAPCTBEHHAS U OBIIECTBEHHASA 3AIIIUTA
IPAB IOTPEBUTEJIEHA

Cratest 40. ®enepanbHbli TOCYIapCTBEHHBIM HaA30p B 00JACTH 3allUThl TIpaB
noTpeduTeneu

(B pen. @enepanphoro 3akoHa oT 18.07.2011 N 242-D3)

1. denepanbHbIl TOCYNApCTBEHHBIH HAJ30p B 00JIACTHM 3alIMTHI MpaB MOTpeOuTenei
OCYIIIECTBIISIETCSl YIIOJITHOMOYEHHBIM (heIepaibHbIM OPTaHOM HUCIIOJIHUTEIILHON BJIACTH (Z1ajee -
OpraH rocyJapCTBEHHOTO HajA30pa) B Mopsake, ycranoBieHHoOM [IpaButensctBoM Poccuiickoit
denepanum.



2. @enepasbHbBIIl TOCYAApCTBEHHBIM HAA30p B O0JAcTH 3alIUTHl MpaB MOTpedOUTENei
BKJIIOYAET B cEOs:

1) opraHuzanui0 W MOPOBEJEHUE  MPOBEPOK  COONIOACHUS  HM3TOTOBUTEISIMU
(MCTIONTHUTENSAMU, TTPOJABIIAMH, YITOJTHOMOYEHHBIMU OPTaHU3AIUSIMU WM YIIOJHOMOYEHHBIMU
UHAVNBUIYATbHBIMU  TPEANPUHUMATENSIMUA, HMIIOPTEpaMU) TpeOOBAHMUM, YCTAaHOBJICHHBIX
MEXIyHapOJIHBIMUA JIoroBopamu Poccuiickoil denepaiuu, HACTOSAIIMM 3aKOHOM, JIPYTHMH
(denepaibHBIMU  3aKOHAMHU W HWHBIMH HOPMATHBHBIMU TPAaBOBBIMU akTaMu Poccuiickoi
®denepalivy, peryJUpyOIIMMUA OTHOLIEHUSI B 00JACTH 3alIUThI MpaB moTpeduTeneit (nanee -
oOs3aTeNbHbBIE TpeOOBaHUs), MPEANUCAHUN JOKHOCTHBIX JIMI[ OpraHa TroCyJapCTBEHHOTO
HaJ30pa;

2) opraHu3alMi0 U TPOBEACHHE IPOBEPOK COOTBETCTBUS TOBAapoB (paboT, YCIyT)
00s13aTeIbHBIM TPEOOBAHUSAM, 00ECIICUNBAIOIINM OE30MaCHOCTh TOBApOB (paboT, yCIIyT) s
KU3HH M 3J0pOBbS MOTPEOUTENICH, OKPYKAIOMIEH Cpenbl, NpeIynpekIeHue IEHCTBUMA,
BBOJISIINX MOTpeOUTENEH B 3a0IyKI€HUE, U TTPEIOTBPALICHIE TPUYNHEHHSI Bpe/la UMYIIECTBY
NOTpeOuTENel, YCTAHOBIEHHBIM B COOTBETCTBUM C MEXKIYHApOAHBIMH JOrOBOpaMU
Poccuiickoit @enepanuu, ¢enepaibHbIMU 3aKOHAMU M MHBIMM HOPMAaTUBHBIMH IPaBOBBIMU
aktamu Poccuiickon denepanuuy;

3) npuMeHeHue B OPSAJKE, YCTAHOBICHHOM 3aKOHO1aTenbcTBOM Poccuiickoit denepanui,
MEp TpecedyeHHs] HapylIeHUHW o0s3aTeNbHbIX TpeOOBAHUM, BbIAAUy NPEINUCAHUN O
MPEKpaLEeHUN HApYyLIEHUI MpaB MOTpEOUTENCH, O MPEeKpalleHUH HapyUIeHUH 00s3aTeNIbHbBIX
TpeOoBaHUll, 00 yCTpaHEHUHM BBISBICHHBIX HApPYyLIEHUH 00s3aTeNbHBIX TpeOOBaHU,
MPUBJIEYCHHE K OTBETCTBEHHOCTH JIMI, COBEPIIMBILINX TAKUE HAPYLIEHUS;

4) cuctemMaTUYeCcKoe HaOJIO/ICHUE 3a UCTIOJIHEHUEM 00s3aTeIbHbIX TPEOOBAHUM, aHATIU3 U
MIPOTHO3UPOBAHUE COCTOSIHUSI MCIIOJHEHUS! 00S3aTeNIbHbIX TpeOOBaHWW MPH OCYUIECTBICHUU
U3rOTOBUTENSIMU  (MCTIOJTHUTENSIMHU, TMPOAABIAMH, YIOTHOMOYEHHBIMH OPTraHU3alUsSMU WU
YIOJHOMOYEHHBIMUA ~ MHAMBUAYAJIbHBIMU  MPEANPUHUMATENSIMA, HUMIOpTEpaMu)  CBOEH
NesTENbHOCTH;

5) cratuctuyeckoe HaONOAEHHE B O0JACTH OOECIEeYEHUsl 3alllUThl MPaB MOTPEOUTENEH,
yuYeT U aHaJlu3 CIy4yaeB MPUUYMHEHUS BpeAa KU3HU U 370POBbI0 MOTPEOUTENEH, OKpYyKaroIen
cpelie 1 UMYIIECTBY OTpeOUTENEH, CBI3aHHOTO C MPUOOPETEHUEM U HCTIOIb30BAaHHEM TOBAPOB
(paboT, ycnyr) ¢ HelnoCTaTKaMHM, OMACHBIX TOBapoB (paboT, yciayr) aub0 ¢ MperocTaBICHUEM
MOTPeOUTENSIM HECBOCBPEMEHHOM, HEMOJHON, HEIOCTOBEPHONM M BBOASINEH B 3a0IyXKICHUE
uHdopmaiuu 0 ToBapax (paborax, yciyrax), GOpMHUpPOBAHUE OTKPBITBIX M OOIIEAOCTYITHBIX
roCy/1apCTBEHHBIX HH(GOPMAIMOHHBIX PECYpCcOB B O0JAaCTU 3alllUThl NpaB MOTpeOUTeNnei,
KauecTBa U 0€30MaCHOCTH TOBApOB (padoT, yciyr);

6) eXeroJiHoe TMPOBEIACHUE aHajdu3a M OLEHKU dSPPeKTUBHOCTH (PeaepaTbHOTO
rocyJapCTBEHHOTO Ha/130pa B 00JIACTH 3alUTHI PaB MOTpeOUTENEH;

7) €XeroIHyI0 MOJArOTOBKY Ha OCHOBAHUH PE3YyJIbTATOB JEATEIbHOCTH, IPEIYyCMOTPEHHON
NOAMYHKTaMu 1 - 6 HACTOSILEro MYyHKTa, TOCYJAapCTBEHHBIX JOKIAI0B O 3allUTe IpaB
notpeduteneit B Poccuiickoit denepanuu B mopsake, ycTaHOBJIEHHOM IIpaBuTenbcTBOM
Poccuitckon denepanum.

3. K oTHomIeHHsIM, CBSI3aHHBIM C OCYIIECTBICHHEM (EelIepaIbHOTO TOCYAapCTBEHHOTO
HaJ30pa B O0JIAaCTH 3alUTHI MpaB MOTpeOUTENeH, OpraHu3alueil U MpoBEACHUEM IMPOBEPOK
W3rOTOBUTENIEH  (MCIIOJHUTENEH, MPOAABLUOB,  YINOJIHOMOYEHHBIX  OpPraHM3aluid  WIK
YIOJHOMOYEHHBIX HMHJMBHAYaJIbHBIX MpPEANPUHUMATENEH, HWMIIOPTEPOB), NPUMEHSIOTCS
nooxeHus: denepanpHoro 3akoHa oT 26 aexabpst 2008 roma N 294-®d3 "O 3amure mpas
IOpUIMYECKUX JIMLI W  WHIMBHIYAJIbHBIX MPEANPUHUMATENEH MpPU  OCYLIECTBICHUU
rocyJapCTBEHHOTO KOHTPOJIS (Ha30pa) U MyHULIUIIATbHOTO KOHTPOJIs".



4. JIOmXKHOCTHBIE JIMI]A OpraHa roCyJapCTBEHHOTO HaJ30pa B MOPSJKE, YCTAHOBIECHHOM
3aKoHoAaTenbcTBOM Poccuiickon denepannn, UMEIOT MPABO:

1) 3anpamuBaTh U Moxy4aTh HA OCHOBAHMM MOTHMBHMPOBAHHBIX MUCbMEHHBIX 3alPOCOB OT
OpraHOB TOCYJIapPCTBEHHON BJIACTH, OPraHOB MECTHOTO CAMOYIpPaBJICHHS, OOIIECTBEHHBIX
OpraHu3aluii, U3rOTOBUTENECH (MCHOJHUTENEH, MPOAABIOB, YINOJIHOMOYEHHBIX OpraHu3alui
WIK YIOJHOMOYEHHBIX MHIUBUIYABHBIX MpEANpUHUMATENCH, UMIOPTEPOB) UHMOPMAIIUIO U
JOKYMEHTBI 110 BOMPOCAM 3aIlUThI MPaB MOTPeOUTENEH;

2) OGecnpensITCTBEHHO IO MPEAbIBICHUU CIY>KEOHOTO YJOCTOBEPEHHUS W KOMHUHU IMpHUKa3a
(pacriopspkeHHs1) PYKOBOAUTENSL (3aMECTUTENS] PYKOBOAMTEINSA) oOpraHa TrocyJapCTBEHHOTO
HA/30pa 0 HA3HAYCHUHU NPOBEPKU MTOCEIIATh TEPPUTOPHUIO, 3AAHUS, IOMEIICHUS U COOPYKEHUS,
HCIIOJIb3YEeMbI€ U3TOTOBUTENEM (MCIOJHUTENIEM, MPOAABIIOM, YIIOJHOMOYEHHON OpraHu3anuen
WM YHOJHOMOYEHHBIM  HWHJMBUAYAJIbHBIM  MPEANPUHUMATEIEM, HUMIIOPTEPOM) MpHU
OCYIIECTBIICHUN CBOEH JEATEILHOCTH, B LIEISAX MPOBEACHUS MEPONIPUATHUI IO KOHTPOJIIO;

3) mpoBoaUTH OTOOP MPOO M 00pa3loB TOBAPOB, MPEAHAZHAYCHHBIX IS PEaTU3alUd U
peann3yeMbIX MOTPEOUTENSIM, JJIsl IPOBEACHUS UX UCCIEAOBAHUMN, NCTIBITAHUM;

4) BBIJABaTh  M3TOTOBUTENSAM  (MCIOJHUTENSAM, MPOAABIAM,  YIOTHOMOYEHHBIM
OpraHU3alMsIM WA yYIOJIHOMOYEHHBIM WHAUBUIYATbHBIM MPEANPUHUMATEISIM, UMIIOPTEpaM)
MPEANUCAHNS O TMPEKPAIIEHUH HAPYIICHUHN MpaB MOTPEOUTENCH, O MpEeKpaIieHU HapyIIeHUuN
00s3aTeNIbHBIX TpeOOBaHUM, 00 YCTpPAHEHHH BBIABJICHHBIX HAPYIICHUNW 0O0S3aTEIbHBIX
TpeOOBaHM, O TPOBEICHUU MEPOIPHUATUN MO O00ECIEYEHUIO MPETOTBPAIICHUS Bpea KU3HH,
3JI0POBBIO M UMYIIIECTBY TTOTPEOUTENECH, OKPYIKAIOIIEH Ccpejie;

5) cOCTaBIATH MPOTOKOJIBI 00 aIMUHUCTPATUBHBIX MPABOHAPYIICHUSIX B 00JIACTH 3aIUTHI
nmpaB  moTpeduTeneil, paccMarpuBaTh JAeia 00  yKa3aHHBIX  QJMUHUCTPATHUBHBIX
MPABOHAPYIIEHUSIX U IPUHUMATh MEPBI MO MPEAOTBPALICHHUIO TAKUX HAPYILICHUN;

6) HampaBsATh B YMOJHOMOYEHHBIE OpPraHbl MaTe€pUalibl, CBSI3aHHBIE C HAPYIICHUSIMU
00s13aTeNIbHBIX TPEeOOBAaHUM, [JIi PEIICHUS BOMPOCOB O BO30YXKJACHUU YTOJOBHBIX JEd IO
IIPU3HAKAM MPECTYIUICHH;

7) oOpamaThcs B CyJ C 3asiBJICHUSIMU B 3aIlUTY MPaB MOTpeOUTENeH, 3aKOHHBIX UHTEPECOB
HEONPEIETICHHOTO Kpyra moTpeOuTenel, a TakKe ¢ 3asBICHUSIMH O JTUKBUIAIIUA U3TOTOBUTEIIS
(ucnosHUTENS, MPO/IABIIA, YIOJIHOMOYEHHON OpraHu3alluid, UMIOpTepa) JTU00 O MpeKpalieHun
JESATEIbHOCTH WHAMBUIYATBHOTO MpearpuHuMaTess (yHOJIHOMOYEHHOTO WHAMBUIYATBLHOTO
MpEeANPUHUMATENISI) 32 HEOJAHOKpaTHOEe (Ba M Oojiee pa3a B TEUYEHHE OJHOTO KaJEHIAPHOTO
roja) wik rpyboe (IOBJEKIIEe CMEPTh WM MacCOBBbIC 3a00JIeBaHUS, OTPABIICHHS JIFOJICH)
HapylleHrue mpaB MOTPEOUTEINEH.

5. Opran rocyaapCTBEHHOI'O HaA30pa MOXKET OBITh MPUBJICUEH CYJOM K Yy4acTHUIO B JCJE
nu00 BIpaBe BCTYINATh B JICJIO MO CBOCH MHUITMATHUBE WM MO WHUIIMATUBE JIUI, YYACTBYIOIINX
B Jlese, JUIS J1auyd 3aKJIIOUeHMs 1O JIeNy B IEJSIX 3allluThl MpaB MOTpeOUTeNie B TMOpPSAKE,
YCTaHOBJIEHHOM 3aKOHOIATENBCTBOM Poccurickon denepanuu.

6. Opran rocygapCTBEHHOrO HaJ30pa BIpaBE€ [aBaThb Pa3bsICHEHUA IO BOIPOCaM
IIPUMEHEHUSI 3aKOHOB M HHBIX HOPMATHUBHBIX IPaBOBbIX akTOB Poccuiickon @Penepauuu,
PEryJIMPYIOMIUX OTHOIICHUS B 00JIACTH 3aIIUTHI TTPaB MOTPEOUTENEH.

7. TocymapcTBeHHBI HAA30p 32 COOTBETCTBHEM TOBAapOB TPEOOBaHHUSM OE30MACHOCTH,
YCTAHOBJICHHBIM TE€XHUYECKUMH PETJIAMEHTAMU, OCYIIECTBIIIETCA TAKXKE YIIOJHOMOYECHHBIMU
benepaibHBIMA OpTraHAMU HWCIIOJIHUTEILHON BJIACTH B COOTBETCTBHHM C 3aKOHOJIATEIHLCTBOM
Poccutickon ®@enepanuy 0 TEXHUYECKOM PETYIUPOBAHUMU.



Cratbs 41. OOsA3aHHOCTH W3TOTOBHTENS (WUCIIOTHUTENS, MPOJABIA, YIOJIHOMOYECHHON
OpraHu3allid WIK YHOJHOMOYEHHOI'O0 WHAMBUAYAJIBLHOIO MpPEeANPUHUMATENS, UMIIOPTEpa) IO
peIoCTaBIECHUIO0 HH(OPMAIIMK OpraHy rocyJapCTBEHHOTO Ha/A30pa

(B pen. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

WzroroButens  (MCHOJIHUTENb, MPOJABEL, YIOJHOMOYEHHAs  OpraHu3alus WM
YIIOJTHOMOYEHHBIM MHIUBUAYAIbHBIA MpPEeIIpPUHUMATENb, UMIOPTEP) MO TPeOOBAHUIO OpraHa
roCy/1apCTBEHHOI'O HAJ30pa, €ro JTOJDKHOCTHBIX JIUI] 00s3aH MPEAOCTaBUTh B YCTAHOBJICHHBIN
UMHU CpPOK JIOCTOBEPHBIC CBEICHHS, JOKYMEHTAIUIO, OOBSICHEHHS B MUCHbMEHHOW M (WJIH)
ycTHOM (opme U uHYIO UHGOPMALUIO, HEOOXOAMMYIO [JII OCYIIECTBICHUS OPraHoOM
rocyJapCTBEHHOTO HAaA30pa M €ro JAOKHOCTHBIMHU JIMIAMH TOJHOMOYHWMN, YCTAHOBJIEHHBIX
3akoHoxaTenscTBOM Poccuiickont denepannu.

Crarbs 42. YTpatuna cuny. - @enepanbubiil 3ak0H o1 21.12.2004 N 171-D3.

Crarbs 42.1. IToTHOMOYMS BBICIIMX WCIIOJHUTEIBHBIX OPraHOB TOCYJAPCTBEHHOM BJIACTH
cyonsektoB Poccuiickoit deneparyiu B 007aCTH 3alIUTHI ITpaB MOTpeOuTENeH

(BBenena denepanbHpIM 3akoHOM OT 21.12.2004 N 171-D3)

BoIcimii HCIOJIHUTEIBHBIN OpraH rocy1apCTBEHHOM BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit @enepaiiuu OCyIECTBISET MEPONPUATHS IO peasin3aliu, 00ECIICYEHUIO U 3aIlUTe
IIpaB NOTPEOUTENEH U B MPEEIax CBOUX MOJTHOMOYMI NPUHUMAET ONPEIEIIEHHbBIE MEPHI.

Cratbs 43. OTBETCTBEHHOCTb 3a HApYIICHHE NpaB MNOTPEOUTENEH, YCTaHOBIEHHBIX
3aKOHaMH ¥ MTHBIMU HOPMAaTUBHBIMH NPABOBBIMU akTamu Poccuiickon @enepanun

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3a HapyIeHHue TIpaB MOTPeOHUTENICH, YCTAaHOBISHHBIX 3aKOHAMH M MHBIMH HOPMAaTHBHBIMHU
NpaBoBbIMM akTamMu Poccuiickoit dexnepanuu, mnpoaaBel] (MCIOIHUTENb, W3TOTOBUTEIb,
YIIOJJHOMOYEHHAsI OpraHu3alusl WA YIIOJHOMOYECHHBIM WHAWBUAYAJIbHBIN MPEANPUHUMATED,
HMIIOPTEP)  HECET  aAMUHUCTPATHUBHYIO,  YIrOJOBHYIO  WJIM  TI'PaKIaHCKO-IIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBHUU C 3aKOHOAATEILCTBOM Poccuiickon denepanum.

Cratbst 44. OcyliecTBiaeHWE 3alUThl TpaB MOTpPeOUTEIEH oOpraHaMu MECTHOTO
caMOynpaBJICHUS

(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B mensx 3ammThl mpaB MOTPEOUTENeH HAa TEPPUTOPHH MYHUIMITAIBHOTO OOpa30BaHHS
OpTaHbl MECTHOTO CaMOYIPaBJICHHUS BIIPABE:

paccMaTpuBaTh KaloObl TOTPEOUTENEH, KOHCYIbTHPOBATh MX IO BOIPOCAM 3aIUTHI IIPaB
noTpeOuTeNei;

oOpamarbcss B Cynbl B 3allUTy TMpaB MOTpeduTeneld (HEONpeneIeHHOTO Kpyra
norpedurenei).



[Ipu BBIIBIEHWM MO XkanoOe moTpeduTenss TOBapoB (paboT, YCIAyr) HEHAIJICKAIIETo
KauecTBa, a TAaK)KE OMACHBIX JIJISl )KU3HHM, 3JJOPOBbS, HMYIIECTBA MOTPEOUTENEH U OKpYKAIOIIEH
CpeIbpl He3aMeITUTENIbHO U3BelaTh 00 3ToM (eaepaabHble OpraHbl UCIOJHUTEIBHON BIIACTH,
OCYIIECTBIISIONINE KOHTPOJIb 32 KAYECTBOM U O€30IMaCHOCTHIO TOBApPOB (paboT, yciyr).

Cratbs 45. [IpaBa oO1iecTBEHHBIX 00BEAMHEHUM TOTpeduTeNel (MX accoIualui, COx030B)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxmane BmpaBe OOBEAWHATHCS Ha JTOOPOBOJIBHOW OCHOBE B OOIIECTBCHHBIC
00bEeIMHEHUS TOTpeOUTENe (MX accOolMalMK, COK03bl), KOTOPHIE OCYIIECTBIISIIOT CBOIO
JESATENBHOCTh B COOTBETCTBUH C YCTaBAMHU YKa3aHHBIX 00bEIMHEHNI (MX acCOLMAalUi, COI030B)
1 3aKOHOAATeNbCTBOM Poccutickon denepamnumu.

2. OOmecTBeHHBIE OOBEMUHECHHUS TOTpeOUTENel (WX acCONmMAIK, COIO3bI) IS
OCYUIECTBJIEHUSI CBOMX YCTaBHBIX LI€JICH BIIPaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHUM K ToBapaMm (paboTam, yciiyram), a
TaKXe€ MPOEKTOB 3aKOHOB M HMHBIX HOPMAaTUBHBIX MpPaBOBbIX akTOB Poccuiickoii denepannu,
PETYJIUPYIOIIMX OTHOIIEHUS B 00JIACTH 3alIUTHI MPaB MOTpeOUTENEH;

IPOBOIUTH HE3ABUCUMYIO IKCIIEPTU3Y KauecTBa, 0€30I1acCHOCTU TOBAapoB (padoT, yciyr), a
TaK)XK€ COOTBETCTBUSI TOTPEOUTEIBCKUX CBOMCTB TOBAapoB (paboT, YCHyr) 3asBICHHOU
MpOJIaBIIaMH (M3TOTOBUTEISIMHU, UCTIOTHUTEISIMU) HHPOPMAIIMH O HUX;

OCYLIECTBJISATh OOIIECTBEHHBIM KOHTPOJb 3a COOMIOJEHUEM INIpaB NOTpeOUTENne u
HaIpaBJsATh B OpraH TrOCYJAapCTBEHHOTO HaA30pa W OpraHbl MECTHOTO CaMOyIpaBJeHUS
nHopmaiuio o ¢dakTax HapyUIEeHUM MpaB MoTpeOuTeNneld Jisi MPOBEACHUS MPOBEPKHU ITHUX
(akTOB W TPUHATHUS B CiIydae WX MOJATBEPXKICHHUS MEp MO MPECEUCHUIO HAPYIICHWH MpaB
noTpeduTeneil B mpeaesiax MOJHOMOYMM YKa3aHHBIX OPraHOB, y4acTBOBaTh B MPOBEICHUU
KCHepTu3 1Mo (akTaM HapylIeHUHW TpaB MOTpeOUTENeil B CBSI3U € OOpallleHUSIMU
notpeduteneit. [lpu ocymiecTBaeHUn 0OIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE 00bhEIUHEHNUS
noTpeduTeneil (MX acconualyu, COI03bl) HE BIpaBe TpeOoBaTh OT HM3rOTOBUTENEH
(ucnonmHUTENCH, TPOJABIIOB, YIOJIHOMOYEHHBIX OpraHM3aluii WM  YIIOJHOMOYEHHBIX
WHJUBUAYAJIbHBIX  MpEANPUHUMATENICH,  HWMIOPTEPOB)  MPEIACTABICHHE  JOKYMEHTOB
(BBIMIOSTHEHUE  JIEHUCTBUIA), OOS3aHHOCTh TMPEACTABICHHUS (BBINIOJHEHUS) KOTOPBIX IO
TpeOOBaHUIO TOTPEOUTEIIS HE YCTAHOBJICHA 3aKOHOM;

(B pen. @enepanpHoro 3akona oT 18.07.2011 N 242-D3)

pacnpocTpaHsATh HHPOPMAITUIO O MpaBax MOTpeOUTEIEH U 0 HEOOXOAUMBIX IEUCTBUSAX MO
3allldTe 3TUX MpaB, O pe3yjbTaTaXx CPaBHUTEIBHBIX HCCIEAOBaHUI KauecTBa TOBapoB (pador,
yCIIyT), a Takke WHYyI WH(opMaiuio, KoTopas OyAeT CIOCOOCTBOBAThH peaju3allud MpaB U
3aKOHHBIX HWHTEpecoB mnorpeduTeneid. [lyOnukyemble 0O0IIECTBEHHBIMH OOBEAMHEHUSIMU
noTpeduTeneil (MX accouualusMH, COK3aMH) pe3yJbTaThl CPABHUTENIbHBIX HCCIEIOBAHUN
KadyecTBa TOBApOB (paboT, yCIIyT) HE SBIISIOTCS PEKIaMoii;

BHOCHUTbH B (pesiepaibHble OpraHbl UCIIOJIHUTEIBHOM BJIACTH, OPraHU3aUU MPEIIOKEHUS O
MPUHSATHU MEp MO TOBBINICHUIO KadecTBa TOBApoB (paboT, yCIyr), MO MPUOCTAHOBJICHHUIO
MPOU3BOJICTBA W pealM3allid TOBAPOB (BBITIOJHEHUS PAOOT, OKa3aHHs YCIYT), MO OT3BIBY C
BHYTPEHHETO PhIHKA TOBapoOB (paboT, yCIIyT), HE COOTBETCTBYIOUIUX MPEABIBISIEMbIM K HUM U
YCTaHOBJIEHHBIM 3aKOHOJATENbCTBOM Poccuiickoint Denepanuy 0 TEXHUYECKOM PETYJIMPOBAHUN
00s13aTeNTbHBIM TPEOOBAHUSIM;

BHOCUTh B OpraHbl MPOKYpaTypbl U (QeaepanbHbie OpPraHbl HUCIOTHUTEIBHOW BIIACTH
MaTepHalibl O MPUBJICYEHUU K OTBETCTBEHHOCTH JIMI, OCYIIECTBIISIIOLUIUX MPOU3BOACTBO U



peanu3aiyio TOBapoB (BBIMIOJIHEHHWE pPA0OT, OKa3aHWE YCIYr), HE COOTBETCTBYIOIIMX
MPEAbSIBISIEMBIM K HUM O0S3aTeIbHBIM TpPEOOBaHUSAM, a TaKXKe HapyIIAloNMX IpaBa
noTpeduTeNnei, yCTaHOBJICHHbIE 3aKOHAMU W WHBIMH HOPMATUBHBIMU MPABOBBIMH aKTaMU
Poccuiickon denepanumy;

oOpamaTbCsi B OpraHbl MPOKypaTyphl ¢ MPOCbOaMHU MPUHECTH MPOTECThl O MPU3HAHUU
HEJCHCTBUTEIBHBIMU aKTOB (heJepaIbHBIX OPraHOB HCIOJHUTEIBHONW BJIACTH, aKTOB OPTraHOB
UCIIOJIHUTENHLHON BiacTu cyobekToB Poccuiickoit denepaniud M aKTOB OpPraHOB MECTHOTO
caMOYIIpaBJIEHUsI, IPOTUBOPEYAIIMX 3aKOHAM U MHBIM PETryJIUPYIOIIMM OTHOIIEHUS B 00J1aCTH
3aIllMTHI MPaB MOTpeOUTENEeH HOPMATUBHBIM MTPABOBLIM akTaM Poccuiickoii denepanmu;

oOparaThCs B Cy/Ibl C 3asIBJICHUSIMU B 3aIIUTY MIpaB MOTPEOUTENCH 1 3aKOHHBIX HHTEPECOB
OTZIETBHBIX MOTPEOUTENCH (TPYIIITBI TOTPEOUTENCH, HEOTIPEISTICHHOTO KPyTra OTPEOUTENEH );

y4acTBOBaTh COBMECTHO C OPTaHOM TOCYJAapCTBEHHOTO Haa30pa B (HOPMHUPOBAHHUH
OTKPBITBIX W OOIIETOCTYITHBIX TOCYJApPCTBEHHBIX WH()OPMAIMOHHBIX PECYpPCOB B 00JacTH
3alUTHl TIPaB MOTpedUTeNeHl, kKauecTBa U OE30MACHOCTH TOBapoB (paboT, yCIyr) B MOPSIIKE,
yctaHoBJieHHOM [IpaButensctBOoM Poccuiickon enepanuu.
(a63an1 BBeneH denepanbHbiM 3aKk0HOM OT 18.07.2011 N 242-D3)

Cratbs 46. 3amuTa 1paB U 3aKOHHBIX HHTEPECOB HEOIPEACICHHOTO Kpyra roTpeouTenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

OpraH rocy1apCcTBEHHOIO HaA30pa, OpraHbl MECTHOTO CAMOYIPABJICHHS, OOIIECTBEHHbIE
o0ObeuHEHUsI OTpeduTeNe (MX accolUualuy, CO3bl) BIPABE MPEIBSABIATh UCKH B CYIbI O
MpPEKpPaAlIeHU MPOTHUBOIPABHBIX JEMCTBUI  W3rOTOBUTENsS (MCHOJIHUTENS, MPOJABIIA,
YIOJIHOMOYEHHON OpraHu3alii Wik YIIOTHOMOYEHHOTO HHANBUIYATBHOTO MPEANpUHUMATE,
UMIIOpTEpa) B OTHOIICHUU HEOMPEACICHHOTO KpyTa nmoTpeduTene.

(gacth nepBas B pen. DenepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

[Ipn yAOBIETBOPEHUH TAKOrO HCKa CyJ OO0S3bIBAET NPABOHAPYIIMTENS JOBECTH B
YCTaHOBJICHHBIN CY/IOM CPOK 4Y€pe3 CpeJICTBA MacCOBOM MH(POpPMAIIUU WM UHBIM CIIOCOOOM 110
CBEICHMS MOTPEOUTENEH pelIeHne cyaa.

BcerynuBuiee B 3aKOHHYKO CUIIy PEIIEHHUE Cyla O NPU3HAHWUM JEWCTBUM W3TOTOBUTENS
(ucnonmHuTENSA, TMPOJABIA, YIOJHOMOYEHHOW  OpraHW3alldd WIM  yIOJTHOMOYEHHOTO
WHJUBUIyAIbHOTO TMPEANPUHUMATENSA, UMIIOpPTEpa) TNPOTUBONPABHBIMHU B  OTHOIIECHUU
HEOIpEeNIEHHOr0 Kpyra mnoTpeOureneil o0s3aTeiabHO ISl CyJa, PAacCMaTpHUBAIOIIETO HCK
noTpeduTenss O  3allMT€  €ro  MpaB,  BO3HUKIIUX  BCIEJACTBUE  HACTYILICHUS
IPaXKJAHCKO-IIPABOBBIX IMMOCJEICTBUM JEUCTBUI HM3roToBUTENsl (MCHOJIHUTENS, MPOJABLA,
YIOJHOMOYEHHON OpraHu3aliy WK YIIOTHOMOYEHHOTO HHANMBUIYATbHOTO MPEANpPUHUMATES,
UMIIOpTEpa), B YAaCTU BONPOCOB, UMEIM JIU MECTO TaKWe NEUCTBHUS M COBEPIICHBI JIU OHU
U3rOTOBUTENIEM  (MCIOJIHUTENEM, MPOAABLIOM, YIOJHOMOYEHHOW  OpraHu3aluved  uium
YIOJITHOMOYEHHBIM UHIUBUIYIHHBIM MPEANPUHUMATETIEM, UMIIOPTEPOM).

ODHOBPEMEHHO €  YAOBJICTBOPEHHUEM  HCKa, TMPEABSIBICHHOTO  OOIIECTBEHHBIM
oObenMHEHUWEM ToTpebuTeneil (MX  accouManued, COK30M), OpraHaMH MECTHOTO
CaMOYNIpaBIICHUS B HWHTEpecax HEONPEIEICHHOTO Kpyra MoTpeOuTenei, Ccyl NpUHUMAET
pelIleHre O BO3MEIIEHHWH OOIIECTBEHHOMY OOBEAMHEHHIO TNOoTpeduTteneil (MX accouuanu,
COI03Y), OpraHaM MECTHOTO CaMOYTPABJIEHHs BCEX TTOHECEHHBIX MO JeNy CYJEOHBIX U3IEpPHKEK,
a TaKKe HMHBIX BO3ZHUKIIHUX 10 OOpalleHus B CyJ U CBSI3aHHBIX C PAacCMOTPEHHEM Jena
HEOOXOUMBIX PAacX0J0B, B TOM UYHCJE PAacXOJ0B Ha MPOBEJCHHE HE3aBUCHUMON HKCIEPTU3HI B



cllydae BBISIBICHUS B pe3yjIbTaTe MPOBEIACHHS TAaKOM 3KCIEPTH3bl HApYIICHHs 00s3aTeNbHBIX
TpeOoBaHUil K TOBapam (paboTam, yciryram).
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